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VHA TRAIN Course Catalog: Introduction 

VHA TRAIN is a gateway into TRAIN National, the most comprehensive catalog of public health learning 
products. TRAIN is one of the most widely used learning management systems and is a free service of the 
Public Health Foundation.  Access VA-approved and sponsored learning on Veteran health topics now! 
Also, subscribe to specific topics of interest  to receive periodic VHA TRAIN eblasts and other news tailored 
to your area of interest.  

 
Below is a list of current courses available through VHA TRAIN organized by topic and updated monthly:  
 

MILITARY CULTURE 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Military Culture in the 
Reserve and National 
Guard 

 

The purpose of this knowledge-based 
educational web course is to discuss the 
Reserve Components (RC) as a unique 
culture within the military culture that 
warrants awareness and understanding 
from health care providers. A panel of 
experts from various backgrounds and 
settings will orient learners to the basics 
of service in the RC and then provide a 
more in-depth discussion regarding how 
membership in the RC culture can affect 
the health care seeking and response of 
RC service members and their families. 
Additionally, unique stressors of RC will be 
reviewed to include common deployment-
related health and mental health 
concerns. 

1 hour 
 

1070966 
 

5/12/2021 

Providing Health Care 
for Military Veterans 
 

This recorded, knowledge-based webinar 
will familiarize the attendee with the 
unique health care needs of military 
Veterans and will enhance their capacity 
to provide optimal care for Veterans they 
are seeing in any health care setting. The 
areas of focus will include military culture, 
military service, and deployment related 
health risks and impacts. 
 

1 hour 1089371 
 

1/27/2023 

Understanding the 
Context of Military 
Culture in Treating 
Veterans 
 

The purpose of this series is to further 
educate non-VA providers about VA’s 
policies, practices, expertise, standards 
and resources for treating Veterans. 
Sharing knowledge about VA’s resources 
and providing educational opportunities 
about its policies, practices and standards 
affirms the synergy and uniformity 
between community and VA-based health 
care given to Veterans.  

2 hours 1082781 
 

2/17/2021 
 

 

https://www.train.org/vha/welcome
https://public.govdelivery.com/accounts/USVHAEES/subscriber/new
https://www.train.org/vha/course/1070966/
https://www.train.org/vha/course/1070966/
https://www.train.org/vha/course/1070966/
https://www.train.org/vha/course/1089371/
https://www.train.org/vha/course/1089371/
https://www.train.org/vha/course/1082781/
https://www.train.org/vha/course/1082781/
https://www.train.org/vha/course/1082781/
https://www.train.org/vha/course/1082781/
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OPIOIDS, ADDICTION, AND PAIN MANAGEMENT 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Pain Management and 
Opioid Safety in VHA: 
Update and Outlook 
Towards 2020 
 

This recorded, knowledge-based webinar 
will provide updated information to 
community care providers and health care 
teams about VHA pain management 
approaches and the VA Opioid Safety 
Initiative 
 

1 hour 
 

1089763 
 

2/27/2023 

Opioid Overdose 
Education and Naloxone 
Distribution Training 
 

This knowledge-based course is designed 
to train providers on opioid 
safety/overdose prevention and how to 
respond to an overdose with naloxone. 
The core curriculum will be presented in a 
web-based learning module with 
additional resources available for use 
after the training session. The tutorial will 
increase provider awareness of the need 
for opioid safety/overdose prevention and 
describe national VA naloxone kits and 
how to use them. Expiring soon! 

1 hour 1087390 
 

12/15/2020 

Evidence-Based Tobacco 
Cessation Care in the VA 
Health Care System 
 

The goal of this web-based series is to 
further educate non-VA providers and 
health care teams about VA policies, 
practices, expertise, standards and 
resources for treating Veterans. This 
particular session will address evidence-
based tobacco cessation care in VA. 
 

2 hours 1086645 
 

9/30/2022 

Pain Management and 
the Opioid Safety 
Initiative in the Veterans 
Health Administration 
 

The purpose of this series is to further 
educate non-VA providers about VA’s 
policies, practices, expertise, standards 
and resources for treating Veterans. This 
particular session will discuss pain 
management and the opioid safety 
initiative in Veterans Health 
Administration. 
 

2 hours 1083377 
 

3/22/2022 

Key Principles From the 
VA/DOD Clinical Practice 
Guideline for Opioid 
Therapy for Chronic Pain 
 

The purpose of this knowledge-based 
video is to provide important information 
to members of health care teams that will 
assist them in delivering high-quality, 
evidence-based care. The use of opioids in 
the treatment of chronic pain has led to a 
public health crisis. This video will help 
DOD and VA health care teams better 
understand how to address chronic pain 
in their patients. The guideline has 
recommendations for treating chronic 
pain that are based on the latest 
evidence. As a result of using this 

1 hour 1076029 
 

10/13/2020 
 

https://www.train.org/vha/course/1089763/
https://www.train.org/vha/course/1089763/
https://www.train.org/vha/course/1089763/
https://www.train.org/vha/course/1089763/
https://www.train.org/vha/course/1087390/
https://www.train.org/vha/course/1087390/
https://www.train.org/vha/course/1087390/
https://www.train.org/vha/course/1086645/
https://www.train.org/vha/course/1086645/
https://www.train.org/vha/course/1086645/
https://www.train.org/vha/course/1083377
https://www.train.org/vha/course/1083377
https://www.train.org/vha/course/1083377
https://www.train.org/vha/course/1083377
https://www.train.org/main/course/1076029/
https://www.train.org/main/course/1076029/
https://www.train.org/main/course/1076029/
https://www.train.org/main/course/1076029/
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OPIOIDS, ADDICTION, AND PAIN MANAGEMENT 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
guideline, patient satisfaction will 
improve, and the health care teams will 
have an increased confidence in the care 
that they deliver. Expiring soon! 

EPILEPSY 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Anti-Seizure 
Medications: A Changing 
Landscape 
 

The VA Epilepsy Center of Excellence has 
determined that there is a knowledge gap 
throughout the system of a common 
understanding of changing landscapes of 
anti-seizure medications and epilepsy. 
This is a web-based training course on the 
concepts of that changing landscape. The 
purpose of this knowledge-based module 
is to provide pharmacists, physicians and 
non-physician health care providers with 
detailed information about anti-seizure 
medications (ASM) and how they are 
associated with epileptic and nonepileptic 
conditions. Key lessons within this course 
include a review of seizure types, 
comparison of anti-seizure medications, 
treatment and finding the right 
medication, and discontinuing ASMs. 
 

1 hour 1076882 
 

4/15/2021 

Recognizing Imitators of 
Epilepsy 
 

The VA Epilepsy Center of Excellence has 
determined that there is a knowledge gap 
throughout the system of a common 
understanding of the imitators and 
mimickers of epilepsy. This is a web-based 
training course on imitators and mimics of 
epilepsy. Key lessons to learn from this 
course include an introduction on the 
clinical approach to differential diagnosis 
of seizures, followed by more in-depth 
discussion on psychogenic nonepileptic 
seizures, syncope and movement 
disorders that may imitate seizures, as 
well as other common imitators. Expiring 
soon! 

1 hour 1075698 
 

12/8/2020 
 

 
 

https://www.train.org/main/course/1076882/
https://www.train.org/main/course/1076882/
https://www.train.org/main/course/1076882/
https://www.train.org/main/course/1075698/
https://www.train.org/main/course/1075698/
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HEALTH DISPARITY AND HEALTH EQUITY 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Treating the Unique 
Health Care Needs of 
Veterans with Lesbian, 
Gay, Bisexual and 
Transgender 
 

The goal of this live, web-based series is 
to further educate non-VA providers and 
health care teams about VA policies, 
practices, expertise, standards and 
resources for treating Veterans. This 
particular session will address the unique 
health care needs of the lesbian, gay, 
bisexual and transgender community. 

2 hours 1085486 
 

6/15/2022 

Casting the Health 
Equity Lens on Routine 
Check-up: Lucille F. 54 

Optimizing patient-focused primary care 
related to routine check-ups. Expiring 
soon! 

1 hour 1067604 12/31/2020 

Determinants of Health 
and Healthcare for All 
Employees 

The purpose of this Decision Simulation is 
to provide an awareness of Veteran 
populations that are at risk for health 
disparities, the factors that put them at 
risk and what you can do within your area 
of influence to move toward attaining the 
highest level of health for our Veterans. 
Expiring soon! 

30 min 1067599 12/31/2020 

Transgender: 
Masculinizing Hormone 
Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on masculinizing hormone 
therapy. 

0.25 hour 1087996 
 

10/25/2022 

Transgender: Medical 
Evaluation for 
Masculinizing Hormone 
Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on medical evaluation for 
masculinizing hormone therapy. 

0.25 hour 1087992 
 

10/25/2022 

Transgender: Medical 
Evaluation for 
Feminizing Hormone 
Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on medical evaluation for 
feminizing hormone therapy. 

0.25 hour 
 

1087993 
 

10/25/2022 

Transgender: Feminizing 
Hormone Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on feminizing hormone therapy. 

0.25 hour 
 

1087995 
 

10/25/2022 

Transgender: Diagnosing 
Gender Dysphoria 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on diagnosing gender dysphoria. 

0.25 hour 
 

1087990 
 

10/25/2022 

Transgender: 
Assessment of 
Readiness and Consent 
for Hormone Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses assessment of readiness and 
consent for hormone therapy. 

0.25 hour 
 

1087994 
 

10/25/2022 

 
 

https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1067604/
https://www.train.org/vha/course/1067604/
https://www.train.org/vha/course/1067604/
https://www.train.org/vha/course/1067599/
https://www.train.org/vha/course/1067599/
https://www.train.org/vha/course/1067599/
https://www.train.org/vha/course/1087996/
https://www.train.org/vha/course/1087996/
https://www.train.org/vha/course/1087996/
https://www.train.org/vha/course/1087992/
https://www.train.org/vha/course/1087992/
https://www.train.org/vha/course/1087992/
https://www.train.org/vha/course/1087992/
https://www.train.org/vha/course/1087993/
https://www.train.org/vha/course/1087993/
https://www.train.org/vha/course/1087993/
https://www.train.org/vha/course/1087993/
https://www.train.org/vha/course/1087995/
https://www.train.org/vha/course/1087995/
https://www.train.org/vha/course/1087990/
https://www.train.org/vha/course/1087990/
https://www.train.org/vha/course/1087994/
https://www.train.org/vha/course/1087994/
https://www.train.org/vha/course/1087994/
https://www.train.org/vha/course/1087994/
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WAR RELATED ILLNESS/POST DEPLOYMENT HEALTH 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
War-Related Illness and 
Injury Study Center 
Module 2: Airborne 
Hazards 

This web-based series will give 
evidence-based behavioral 
treatments for pain, illness and 
respiratory self-management. The 
VA has a commitment to provide 
effective, evidence-based treatment 
for chronic pain, illnesses and 
environmental exposures, during 
deployments and to provide 
Veterans with the tools they need to 
self-manage pain, illness and 
respiratory issues. 

1 hour 
 

1070422 
 

7/26/2023 

War-Related Illness and 
Injury Study Center 
Module 1: Assessing 
Deployment-Related 
Environmental 
Exposures 

The War-Related Illness and Injury Study 
Center, a national program in VA's Post-
Deployment Health Services, provides 
expertise to Veterans and providers on 
difficult to diagnose illnesses and 
environmental exposure concerns. 
Module 1: Assessing Deployment-Related 
Exposures is the first in a series of post-
deployment health web-based training 
modules. Module 1 provides clinically 
relevant knowledge on the role of 
environmental exposures in Veteran 
health and the importance of addressing 
each patient's exposure concerns. In the 
following lessons, the course participant 
will learn how to conduct a deployment-
related exposure assessment and 
determine whether an exposure could be 
associated with a Veteran's specific health 
concern. 

1.5 hours 1070234 
 

7/26/2023 

War-Related Illness and 
Injury Study Center: 
Module 5 – Depleted 
Uranium and Toxic 
Embedded Fragments 
 

This curriculum provides health care 
providers with knowledge about the 
current research on health effects in 
depleted uranium (DU)-exposed 
populations; information about enrolling 
Veterans with suspected DU exposure or 
toxic embedded fragments into VA 
registry programs; and guidance about the 
clinical approach to Veterans with 
embedded fragments. 

1 hour 1087697 
 

10/1/2022 

War-Related Illness and 
Injury Study Center 
Module 3: Gulf War 
Illness 
 

The purpose of this training is to provide 
health care providers with the knowledge 
needed to recognize, evaluate, manage 
and treat Gulf War Illness in Veterans. 
Providers will also become familiar with 
and be able to apply the VA-DOD clinical 

1 hour 1074205 
 

12/4/2020 

https://www.train.org/vha/course/1070422/
https://www.train.org/vha/course/1070422/
https://www.train.org/vha/course/1070422/
https://www.train.org/vha/course/1070422/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1087697/
https://www.train.org/vha/course/1087697/
https://www.train.org/vha/course/1087697/
https://www.train.org/vha/course/1087697/
https://www.train.org/vha/course/1087697/
https://www.train.org/main/course/1074205/
https://www.train.org/main/course/1074205/
https://www.train.org/main/course/1074205/
https://www.train.org/main/course/1074205/
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WAR RELATED ILLNESS/POST DEPLOYMENT HEALTH 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
practice guideline for chronic multi-
symptom illness to Gulf War illness. 
Expiring soon! 

War-Related Illnesses 
and Injury Study Center 
Module 4: Chronic 
Multi-symptom Illness 
 

This module offers health care 
professionals an opportunity to gain 
insight into chronic multi-symptom illness 
including the incidence in civilian and 
military populations, defining 
characteristics and the latest resources 
and management strategies to consider 
for care.  

1.25 hours 
 

1084440 
 

3/28/2022 

 
 

POST-TRAUMATIC STRESS DISORDER (PTSD) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
PTSD 101: PTSD and 
Experiences of Sexual 
Harassment and Sexual 
Assault During Military 
Service 

 

The purpose of this knowledge-based 
course is to close a training gap by 
offering clinicians an opportunity to 
learn certain principles and tools to 
improve their clinical practice with 
military sexual trauma (MST) 
survivors. In addition to providing 
background information about the 
nature of MST and its impact, there 
will also be an emphasis on the 
interpersonal and sexual health 
implications of MST, by using an in-
depth focus on core areas that 
commonly arise in the course of 
treating MST-related PTSD and other 
mental health difficulties. 

1 hour 
 

1072850 
 

8/28/2023 

Medication Management of 
PTSD in Veterans With Mild 
Traumatic Brain Injury 
Pocket Card 
 

The purpose of this recorded training 
is to review symptoms of PTSD and 
mild traumatic brain injury (mTBI); an 
integrated mental health care model 
at the Polytrauma Rehabilitation 
Center San Antonio; complications of 
polypharmacy practice; lack of access; 
and accessible pharmacological and 
augmentative non-pharmacological 
options to minimize polypharmacy 
while ensuring effective treatment for 
PTSD in Veterans with mTBI. 

1 hour 
 

1093367 
 

8/14/2023 

Treating PTSD in Rural 
Settings 
 

This purpose of this recorded, 
knowledge-based training is to 
identify and discuss the unique 
challenges rural health care 

1 hour 
 

1093341 
 

8/14/2023 

https://www.train.org/vha/course/1084440/
https://www.train.org/vha/course/1084440/
https://www.train.org/vha/course/1084440/
https://www.train.org/vha/course/1084440/
https://www.train.org/main/course/1072850
https://www.train.org/main/course/1072850
https://www.train.org/main/course/1072850
https://www.train.org/main/course/1072850
https://www.train.org/main/course/1072850
https://www.train.org/vha/course/1093367/
https://www.train.org/vha/course/1093367/
https://www.train.org/vha/course/1093367/
https://www.train.org/vha/course/1093367/
https://www.train.org/vha/course/1093341/
https://www.train.org/vha/course/1093341/
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POST-TRAUMATIC STRESS DISORDER (PTSD) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

providers encounter related to 
PTSD care. Education will be 
provided on the updated 
VA/DOD clinical practice 
guideline for the treatment of 
PTSD. A variety of resources 
related to assistance with 
education, diagnosis and 
treatment of PTSD, available to 
VA staff nationally, will be 
presented. 

Rural PTSD Improvement in 
the Northeast Through 
Outreach 
 

This recorded training will address the 
challenges that rural providers face in 
effectively treating PTSD in their 
clinics. An overview of the protocol 
and outcomes of an implementation 
project that use facilitation and 
academic detailing in rural New 
England, and supported by the VA 
Office of Rural Health, will be shared. 
Resources developed to support such 
an intervention will also be reviewed. 

1 hour 
 

1093340 
 

8/14/2023 

PTSD 101: PTSD and 
Reintegration Challenges 

 

The purpose of this knowledge-based 
web course is to describe the stresses 
associated with different phases of the 
deployment cycle, with particular 
attention to the impact of PTSD on the 
process of reintegration following 
combat deployments. 

1 hour 
 

1072847 
 

8/282023 

PTSD 101: PTSD and 
Reintegration Challenges 

 

The purpose of this knowledge-based 
web course is to describe the stresses 
associated with different phases of the 
deployment cycle, with particular 
attention to the impact of PTSD on the 
process of reintegration following 
combat deployments. 

1 hour 
 

1072847 
 

8/28/2023 

Veterans Integration to 
Academic Leadership: 
Understanding PTSD 

 

This course will provide college and 
university staff the knowledge and 
skills needed to assist Veterans with 
transitional issues and needs for 
mental health assistance through the 
Veterans Integration to Academic 
Leadership, or VITAL, initiative. 
 

1 hour 
 

1091486 
 

5/18/2023 

Clinician Administered 
PTSD Scale for DSM-5 
(CAPS-5) Training Simulator 
– Part 2 

At the conclusion of this game-based 
learning program, learners will be able 
to identify the interview principles 
required for administering the 

2.5 hours 1090937 
 

3/5/2023 

https://www.train.org/vha/course/1093340/
https://www.train.org/vha/course/1093340/
https://www.train.org/vha/course/1093340/
https://www.train.org/main/course/1072847/
https://www.train.org/main/course/1072847/
https://www.train.org/main/course/1072847/
https://www.train.org/main/course/1072847/
https://www.train.org/vha/course/1091486/
https://www.train.org/vha/course/1091486/
https://www.train.org/vha/course/1091486/
https://www.train.org/vha/course/1090937/
https://www.train.org/vha/course/1090937/
https://www.train.org/vha/course/1090937/
https://www.train.org/vha/course/1090937/
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POST-TRAUMATIC STRESS DISORDER (PTSD) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

 Clinician-Administered PTSD Scale for 
DSM-5 (CAPS-5); appropriately pose 
follow-up clarifying questions when 
warranted; conduct a concise and 
thorough CAPS-5 interview; and apply 
the CAPS-5 scoring criteria 
appropriately. Note: You must log into 
TMS/TRAIN using the Google Chrome 
web browser for this module to load 
properly. 

Integrating National Center 
for PTSD Mobile Apps into 
Veteran Mental Health Care 
 

This series of video demonstrations 
will show health care team members 
how to effectively inquire about 
access to, and interest in, using mobile 
apps as an integrated part of mental 
health treatment for PTSD and related 
concerns; introduce apps to Veterans, 
incorporating discussion of security 
and privacy issues; obtain informed 
consent and document in the medical 
record; assign and review homework; 
and collaborate with family members 
to support Veterans' treatment goals. 

1 hour 1090455 
 

1/31/23 

PTSD 101: Posttraumatic 
Stress and Substance Use 
Disorder Comorbidity 
 

The purpose of this knowledge-based 
course is for team members to review 
assessment and treatment 
recommendations for treating co-
occurring PTSD and substance use 
disorder (SUD) from the revised PTSD 
(2017) and SUD (2015) VA/DOD 
clinical practice guidelines. 

1 hour 
 

1089429 
 

12/31/22 

PTSD 101: Assessing and 
Reducing Violence Risk in 
Veterans with PTSD 
 

The purpose of this knowledge-based 
course is to provide an evidence-based 
approach to improving the current 
team processes of clinical assessment 
and management of violence risk in 
Veterans with PTSD. By addressing a 
training practice gap, learners will be 
presented with a review of empirical 
literature associated with violence in 
Veterans with PTSD; a discussion on 
how psychosocial rehabilitation can 
help manage and reduce violence risk; 
and an overview of a systematic 
approach to violence risk assessment 
to PTSD. 

1 hour 1088734 
 

9/30/2022 

PTSD 101: Practical 
Applications of Trauma-
Focused Psychotherapies 

The purpose of this knowledge-based 
course is to provide training by using 
clinical case examples to 

1 hour 1088857 
 

10/31/2022 

https://www.train.org/vha/course/1090455/
https://www.train.org/vha/course/1090455/
https://www.train.org/vha/course/1090455/
https://www.train.org/vha/course/1089429/
https://www.train.org/vha/course/1089429/
https://www.train.org/vha/course/1089429/
https://www.train.org/vha/course/1088734/
https://www.train.org/vha/course/1088734/
https://www.train.org/vha/course/1088734/
https://www.train.org/vha/course/1088857/
https://www.train.org/vha/course/1088857/
https://www.train.org/vha/course/1088857/


Veterans Health Administration Employee Education System
  11 

 

 

POST-TRAUMATIC STRESS DISORDER (PTSD) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
 compare/contrast evidence-based 

trauma-focused psychotherapies. 

PTSD 101: Prolonged 
Exposure Therapy: Effective 
Treatment for PTSD 
 

The purpose of this knowledge-based 
course is to review the recent research 
on prolonged exposure (PE), provide a 
basic description of the treatment and 
to describe areas of future research 
for the team. By addressing a training 
practice gap, current PE 
providers/team members may 
improve their delivery of PE by 
learning about how recent research 
has informed new clinical 
recommendations for this treatment.  

1 hour 1088863 
 

11/30/2022 

PTSD 101: PTSD Treatment 
via Tele-Mental Health 
Technology 
 

The purpose of this knowledge-based 
course is to provide an evidence-based 
approach to improving the current 
team processes of how Tele-Mental 
Health (TMH) technology, specifically 
home-based clinical video telehealth, 
can be used to address common 
barriers to care for Veterans with 
PTSD. By addressing a training practice 
gap, learners will be able to identify 
access and barriers to care for rural or 
remote Veterans with PTSD; describe 
how to offer evidenced-based PTSD 
treatment to rural Veterans via the 
telehealth technology team; and list 
clinical and research resources to help 
providers start a TMH program. 

1 hour 1088865 
 

9/30/2022 

PTSD 101: Cognitive 
Processing Therapy 
 

The purpose of this knowledge-based 
course is to provide an updated 
description of the various versions 
of cognitive processing therapy (CPT), 
as well as a summary of recent and 
future research for the team. By 
addressing a training practice gap, 
current CPT providers/team members 
may improve their delivery of CPT by 
learning about how recent research 
has informed new clinical 
recommendations for this treatment, 
particularly changes in various CPT 
modalities.  

1 hour 1088864 
 

10/31/2022 

PTSD 101: Assessing and 
Reducing Violence Risk in 
Veterans With PTSD 

The purpose of this knowledge-based 
course is to provide an evidence-based 
approach to improving the current 

1 hour 1088734 
 

9/30/2022 

https://www.train.org/vha/course/1088863/
https://www.train.org/vha/course/1088863/
https://www.train.org/vha/course/1088863/
https://www.train.org/vha/course/1088865/
https://www.train.org/vha/course/1088865/
https://www.train.org/vha/course/1088865/
https://www.train.org/vha/course/1088864/
https://www.train.org/vha/course/1088864/
https://www.train.org/vha/course/1088734/
https://www.train.org/vha/course/1088734/
https://www.train.org/vha/course/1088734/
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POST-TRAUMATIC STRESS DISORDER (PTSD) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
 team processes of clinical assessment 

and management of violence risk in 
Veterans with PTSD. By addressing a 
training practice gap, learners will be 
presented with a review of empirical 
literature associated with violence in 
Veterans with PTSD; a discussion on 
how psychosocial rehabilitation can 
help manage and reduce violence risk; 
and an overview of a systematic 
approach to violence risk assessment 
to PTSD. 

Community Hospices – 
PTSD in Vietnam Veterans 
 

This recorded, knowledge-based 
presentation will define PTSD, its 
causes and symptoms, and how this 
may manifest at the end of life. A 
number of treatment options for PTSD 
specific to those under hospice will be 
presented, as well as the similarities 
and differences between PTSD and 
other conditions. 

1 hour 
 

1086813 
 

8/29/2022 

Cognitive Processing 
Therapy for PTSD Enhanced 
Practice 
 

The purpose of this knowledge-based 
educational web course is to provide 
knowledge and skills to implement 
CPT in order to be able to offer this 
therapy as an option for all Veterans 
seeking treatment for their PTSD 
symptoms. Learners will explore a 
number of scenarios using techniques 
to have Veterans work through Stuck 
Points and learning to Self-Challenge. 
These topics will help address training 
gaps as well as identify how the use of 
CPT for PTSD can help Veteran 
patients.  

4 hours 
 

1084993 
 

6/30/2021 
 

PTSD Assessment and 
Treatment 
 

The purpose of this series is to further 
educate non-VA providers and health 
care teams about VA policies, 
practices, expertise, standards and 
resources for treating Veterans. This 
session will discuss PTSD assessment 
and treatment. 

2 hours 
 

1084439 
 

5/25/2022 
 

PTSD 202: Skills Training in 
Affective and Interpersonal 
Regulation 
 

This e-learning course is split into 
three sections, each containing a 
series of 15 to 20-minute sessions 
about skills training in affective and 
interpersonal regulation or STAIR, a 
trauma-informed, skills-focused 
treatment for PTSD and depression 

8 hours 
 

1084691 
 

9/30/2021 

https://www.train.org/vha/course/1086813/
https://www.train.org/vha/course/1086813/
https://www.train.org/vha/course/1084993/
https://www.train.org/vha/course/1084993/
https://www.train.org/vha/course/1084993/
https://www.train.org/vha/course/1084439/
https://www.train.org/vha/course/1084439/
https://www.train.org/vha/course/1084691/
https://www.train.org/vha/course/1084691/
https://www.train.org/vha/course/1084691/


Veterans Health Administration Employee Education System
  13 

 

 

POST-TRAUMATIC STRESS DISORDER (PTSD) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
symptoms. Each session provides 
interactive, engaging and learner-
centric training and resources for 
behavioral health clinicians learning to 
perform this therapy. The course relies 
heavily on a situational learning 
approach that involves scenarios, 
realistic examples, storytelling and 
characters. This approach takes 
several forms which is useful in 
expressing the nuances necessary to 
demonstrate behavioral, emotional 
and cognitive processes. 

PTSD: From Neurobiology 
to Treatment 

This presentation will highlight major 
advances in the neurobiology of PTSD 
and link these insights to novel 
therapeutic strategies. In doing so, this 
presentation will take a historical 
perspective and highlight advances 
from the 25 years of research within 
the Clinical Neuroscience Division of 
the National Center for PTSD of the 
U.S. Department of Veterans Affairs.  

1 hour 1083779 
 

9/1/2021 

PTSD 101: The 2017 
Revised Clinical Practice 
Guideline for PTSD: 
Recommendations for 
Psychotherapy 
 

The purpose of this knowledge-based 
web course is to help clinicians 
become knowledgeable about the 
guideline recommendations and to 
assist them in providing care based on 
the latest evidence. This course will 
review the process by which the PTSD 
Clinical Practice Guideline was 
developed, clearly explain the 
recommendations related to 
psychotherapy and discuss the clinical 
implications for providers treating 
Veterans.  

1 hour 1083765 
 

1/31/2022 

PTSD 101: The 2017 
Revised Clinical Practice 
Guideline for PTSD: 
Recommendations for 
Medications 
 

This course will review the process by 
which the PTSD Clinical Practice 
Guideline was developed, clearly 
explain the recommendations related 
to medications and discuss the clinical 
implications for providers treating 
Veterans. 

1 hour 
 

1083746 
 

1/31/2022 

PTSD 101: The 2017 
Revised Clinical Practice 
Guideline for PTSD: How it 
Impacts Primary Care 
 

This course will review the process by 
which the PTSD Clinical Practice 
Guideline was developed, clearly 
explain the recommendations related 
to primary care and discuss the clinical 

1 hour 1083776 
 

1/31/2022 

https://www.train.org/vha/course/1083779/
https://www.train.org/vha/course/1083779/
https://www.train.org/vha/course/1083765/
https://www.train.org/vha/course/1083765/
https://www.train.org/vha/course/1083765/
https://www.train.org/vha/course/1083765/
https://www.train.org/vha/course/1083765/
https://www.train.org/vha/course/1083746/
https://www.train.org/vha/course/1083746/
https://www.train.org/vha/course/1083746/
https://www.train.org/vha/course/1083746/
https://www.train.org/vha/course/1083746/
https://www.train.org/vha/course/1083776/
https://www.train.org/vha/course/1083776/
https://www.train.org/vha/course/1083776/
https://www.train.org/vha/course/1083776/
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POST-TRAUMATIC STRESS DISORDER (PTSD) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
implications for providers treating 
Veterans.  

Prescribing for Older 
Veterans With PTSD 
 

This series of 10 courses are designed 
to address key areas of PTSD that have 
the most profound impact on 
Veterans and active duty 
Servicemembers.  

1 hour 1065018 
 

7/1/2021 

Addressing Traumatic Guilt 
in PTSD Treatment 
 

This course is part of the PTSD 101 
education series, which is presented 
by experts in their field to increase 
provider knowledge related to the 
assessment and treatment issues of 
PTSD. The curriculum will be 
presented in a web-based learning 
module with additional resources 
available for use after the training 
session. After successfully completing 
the course, learners will be able to use 
the information to describe the 
relationship between guilt and trauma 
and explain how to assess traumatic 
guilt; illustrate how guilt can be 
addressed in prolonged exposure 
therapy; and discuss how guilt can be 
addressed in cognitive processing 
therapy. 

1 hour 1081427 
 

7/1/2021 

 

Assessment and 
Treatment of Sleep 
Problems in PTSD - 
Alternate Methods for 
Delivery of Cognitive 
Behavioral Therapy 

The goals of this course are to address this 
practice gap by providing information on 
both pharmacological and cognitive 
behavioral interventions for Veterans 
seeking help with their PTSD-related sleep 
problems and highlighting the innovative 
ways the psychotherapy interventions can 
be implemented in groups and through 
telehealth technology. 

1 hour 1084873 

 

4/1/2021     

 
Assessment and Treatment 
of Sleep Problems in PTSD – 
Background 

One of the most common complaints 
in those with PTSD is sleep 
disturbance. Problems with sleep may 
lead to further exacerbation of PTSD 
and other comorbid symptoms. 
Despite the growing recognition that 
sleep disturbances are one of the most 
common detrimental components of 
PTSD, many providers are not well 
educated on effective protocols for 
improving sleep. The goals of this 
course are to address this practice gap 
by providing information on both 

1 hour 1058582 
 

4/1/2021 
 

https://www.train.org/vha/course/1065018/
https://www.train.org/vha/course/1065018/
https://www.train.org/vha/course/1081427/
https://www.train.org/vha/course/1081427/
https://www.train.org/vha/course/1058561/
https://www.train.org/vha/course/1058561/
https://www.train.org/vha/course/1058561/
https://www.train.org/vha/course/1058561/
https://www.train.org/vha/course/1058561/
https://www.train.org/vha/course/1058561/
https://www.train.org/vha/course/1058582/
https://www.train.org/vha/course/1058582/
https://www.train.org/vha/course/1058582/


Veterans Health Administration Employee Education System
  15 

 

 

POST-TRAUMATIC STRESS DISORDER (PTSD) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
pharmacological and cognitive 
behavioral interventions for Veterans 
seeking help with their PTSD-related 
sleep problems, and to highlight the 
innovative ways the psychotherapy 
interventions can be implemented in 
groups and through telehealth 
technology. 

Assessment and Treatment 
of Sleep Problems in PTSD - 
Pharmacological 
Treatments 
 

One of the most common complaints 
of individuals with PTSD is sleep 
disturbance. Problems with sleep may 
lead to further exacerbation of PTSD 
and other comorbid symptoms. 
Despite the growing recognition that 
sleep disturbances are one of the most 
common detrimental components of 
PTSD, many providers are not well 
educated on effective protocols for 
improving sleep. The goals of this 
course are to address this practice gap 
by providing information on both 
pharmacological and cognitive 
behavioral interventions for Veterans 
seeking help with PTSD-related sleep 
problems and highlighting the 
innovative ways the psychotherapy 
interventions can be implemented in 
groups and through telehealth 
technology. 

1 hour 1058586 
 

4/1/2021 
 

 
 
 
 
 
 
 
 
 
 

ETHICS IN HEALTH CARE/WHOLE HEALTH CARE/CULTURAL TRANSFORMATION 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Introduction to Whole 
Health Skill Building 
Classes Module 2: Food 
and Drink 

This course introduces whole 
health coaches to the eight whole health 
skill-building classes that are available to 
teach at local VHA facilities. The program 
will model how to teach the area of 
personal development, and it is the 

1 hour 
 

1093760 
 

9/23/2022 

https://www.train.org/vha/course/1058586/
https://www.train.org/vha/course/1058586/
https://www.train.org/vha/course/1058586/
https://www.train.org/vha/course/1058586/
https://www.train.org/vha/course/1093760/
https://www.train.org/vha/course/1093760/
https://www.train.org/vha/course/1093760/
https://www.train.org/vha/course/1093760/
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second course in a series of eight classes 
covering each area of the circle of health. 

Whole Health Coaching- 
Kaizen: Less is More 
(More or Less) 

This course will introduce whole health 
coaches to the concept of Kaizen. It will 
offer a definition of Kaizen, as well as an 
invitation for coaches to write a personal 
goal and to reflect on moments where 
they created Kaizen goals in their 
coaching. The speaker will feature 
examples from coaching experiences from 
the past and will reference the book, “One 
Small Step Can Change Your Life.” 

1 hour 
 

1093706 
 

9/23/2022 

Whole Health Coaching: 
Creating Traction 
Between Sessions 
Leading to the Final 
Session 

This course will teach the coach how to 
guide their coaching partners forward 
through the change process from one 
session to the next, linking the individual 
coaching sessions into a program that will 
support the wholistic integration of new 
behavior patterns for health and lifestyle. 
This course will also teach the process of 
how to complete a coaching program with 
the coaching partner to harvest what they 
have gained through their coaching 
program, as well as to empower the 
partner to successfully sustain their new 
behaviors moving forward. 

1 hour 
 

1093705 
 

6/3/2022 

Whole Health Coaching: 
Tracking Mechanisms 
 

This program will enable learners to 
explain stop codes, CHAR4 codes and 
health factors associated with whole 
health coaching. It will outline the 
differences between count and non-count 
clinics and how to apply to whole health 
coaching, and will discuss within what 
service lines coaches could be hired. 

1 hour 
 

1085561 
 

7/3/2022 

Whole Health Coaching 
Stage 4: Debrief, 
Integrate and Forward 
Traction 

 

The purpose of this knowledge-based 
Whole Health Community of Practice 
Coaching webinar series is to provide 
fundamental knowledge and skills in 
transforming the culture from 
transactional care based on illness and 
disease, to care focused on the individual 
Veteran’s life and what matters to him or 
her. Moreover, these offerings will focus 
on strengthening personal resilience and 
self-care practices that are essential for 
effective health and wellness coaching. 

1 hour 
 

1085560 
 

7/3/2022 

Whole Health: Providing 
Health Care in VHA and 
in the Community 
 

This recorded, knowledge-based 
presentation will provide an overview of 
the whole health system of care 
implementation in VHA to date, a 
summary of the evidence for several 
complementary and integrative health 

1 hour 
 

1093424 
 

9/3/2023 

https://www.train.org/vha/course/1093706/
https://www.train.org/vha/course/1093706/
https://www.train.org/vha/course/1093706/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1085561/
https://www.train.org/vha/course/1085561/
https://www.train.org/vha/course/1085560/
https://www.train.org/vha/course/1085560/
https://www.train.org/vha/course/1085560/
https://www.train.org/vha/course/1085560/
https://www.train.org/vha/course/1093424/
https://www.train.org/vha/course/1093424/
https://www.train.org/vha/course/1093424/
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(CIH) approaches provided in this model, 
and a discussion around provision of CIH 
within VHA and in the community and 
health care teams. 

Safety Aids and the 
Ethics 
 

This recorded training will educate 
attendees about safety aids and 
challenges clinicians may face when trying 
to help patients eliminate the use of 
safety aids. 

1 hour 
 

1093360 
 

8/14/2023 

The Whole Health 
System: An Update on 
VHA Health Care 
Transformation 
 

The purpose of this series is to further 
educate non-VA providers and health care 
teams and give an in-depth review of the 
whole health system of care, including the 
elements of the model in action 
throughout the country, implementation 
and evaluation strategies, as well as 
testimonials from Veterans receiving this 
care. The recorded training will also 
include a discussion around provision of 
complementary and integrative health 
within VHA and in the community.   

2 hours 1088250 
 

12/2/2022 

Eating for Whole Health: 
Introduction to 
Functional Nutrition 

The purpose of this knowledge-based 
educational web course is to inform 
learners of the latest research in nutrition 
and draw from the wisdom of dietitians 
and functional nutrition practitioners 
throughout VA in order to incorporate 
nutrition recommendations into Veterans' 
personal health plans. Learners will 
explore several nutrition-related topics 
ranging from how food affects bodies at a 
molecular level, to how best to support 
Veterans in making changes related to 
their eating patterns. In addition, this 
course will introduce a series of whole 
health tools and techniques and an array 
of nutrition resources that can support 
clinical work. 

1 hour 1078889 
 

6/30/2021 

Whole Health for Pain 
and Suffering: Neck and 
Back 
 

This knowledge-based whole health 
education program is designed to support 
clinicians who work with patients that 
experience pain. Participants will learn 
about evidence-informed, safe and 
effective non-pharmaceutical approaches 
to pain care. The program is built around 
patient vignettes and explores the role of 
self-care approaches, such as nutrition, 
physical activity, sleep and interpersonal 
relationships. Special emphasis is given to 
mind-body approaches and ways to 
cultivate mindful awareness. This 
particular video will discuss whole health 
for the neck and back.    

1 hour 1077809 
 

3/8/2021 
 

https://www.train.org/vha/course/1093360/
https://www.train.org/vha/course/1093360/
https://www.train.org/vha/course/1088250/
https://www.train.org/vha/course/1088250/
https://www.train.org/vha/course/1088250/
https://www.train.org/vha/course/1088250/
https://www.train.org/main/course/1078889/
https://www.train.org/main/course/1078889/
https://www.train.org/main/course/1078889/
https://www.train.org/main/course/1077809/
https://www.train.org/main/course/1077809/
https://www.train.org/main/course/1077809/
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Whole Health for Pain 
and Suffering: 
Osteoarthritis 
 

This knowledge-based whole health 
education program is designed to support 
clinicians who work with patients that 
experience pain. Participants will learn 
about evidence-informed, safe and 
effective non-pharmaceutical approaches 
to pain care. The program is built around 
patient vignettes and explores the role of 
self-care approaches, such as nutrition, 
physical activity, sleep and interpersonal 
relationships. Special emphasis is given to 
mind-body approaches and ways to 
cultivate mindful awareness. This 
particular video will discuss whole health 
for patients dealing with osteoarthritis.    

1 hour 1077808 
 

3/8/2021 
 

Whole Health for Pain 
and Suffering: Self Care 
 

This knowledge-based whole health 
education program is designed to support 
clinicians who work with patients that 
experience pain. Participants will learn 
about evidence-informed, safe and 
effective non-pharmaceutical approaches 
to pain care. The program is built around 
patient vignettes and explores the role of 
self-care approaches, such as nutrition, 
physical activity, sleep and interpersonal 
relationships. Special emphasis is given to 
mind-body approaches and ways to 
cultivate mindful awareness. This 
particular video will discuss self-care as 
part of whole health for pain and 
suffering.    

1 hour 1077811 
 

3/8/2021 
 

Whole Health for Pain 
and Suffering: Mind and 
Body Part I 
 

This knowledge-based whole health 
education program is designed to support 
clinicians who work with patients that 
experience pain. Participants will learn 
about evidence-informed, safe and 
effective non-pharmaceutical approaches 
to pain care. The program is built around 
patient vignettes and explores the role of 
self-care approaches, such as nutrition, 
physical activity, sleep and interpersonal 
relationships. Special emphasis is given to 
mind-body approaches and ways to 
cultivate mindful awareness. This 
particular video will dive into whole health 
for the mind and body for patients dealing 
with pain and suffering.  

1 hour 1077810 
 

3/8/2021 
 

Whole Health for Pain 
and Suffering: Mind and 
Body Part II 
 

This knowledge-based whole health 
education program is designed to support 
clinicians who work with patients that 
experience pain. Participants will learn 
about evidence-informed, safe and 
effective non-pharmaceutical approaches 

1 hour 1077768 
 

3/8/2021 
 

https://www.train.org/main/course/1077808/
https://www.train.org/main/course/1077808/
https://www.train.org/main/course/1077808/
https://www.train.org/main/course/1077811/
https://www.train.org/main/course/1077811/
https://www.train.org/main/course/1077810/
https://www.train.org/main/course/1077810/
https://www.train.org/main/course/1077810/
https://www.train.org/main/course/1077768/
https://www.train.org/main/course/1077768/
https://www.train.org/main/course/1077768/
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to pain care. The program is built around 
patient vignettes and explores the role of 
self-care approaches, such as nutrition, 
physical activity, sleep and interpersonal 
relationships. Special emphasis is given to 
mind-body approaches and ways to 
cultivate mindful awareness. This video 
will dive a bit deeper into whole health for 
the mind and body for patients dealing 
with pain and suffering.    

Whole Health for Pain 
and Suffering: Headache 
 

This knowledge-based whole health 
education program is designed to support 
clinicians who work with patients that 
experience pain. Participants will learn 
about evidence-informed, safe and 
effective non-pharmaceutical approaches 
to pain care. The program is built around 
patient vignettes and explores the role of 
self-care approaches, such as nutrition, 
physical activity, sleep and interpersonal 
relationships. Special emphasis is given to 
mind-body approaches and ways to 
cultivate mindful awareness. This 
particular video will discuss whole health 
for patients dealing with headaches.   

1 hour 1077803 
 

3/8/2021 
 

Whole Health for Pain 
and Suffering: Chronic 
Pain 
 

This knowledge-based whole health 
education program is designed to support 
clinicians who work with patients that 
experience pain. Participants will learn 
about evidence-informed, safe and 
effective non-pharmaceutical approaches 
to pain care. The program is built around 
patient vignettes and explores the role of 
self-care approaches, such as nutrition, 
physical activity, sleep and interpersonal 
relationships. Special emphasis is given to 
mind-body approaches and ways to 
cultivate mindful awareness. This 
particular video will discuss whole health 
for patients suffering from chronic 
pain.      

1 hour 1077806 
 

3/8/2021 
 

Difficult Airway 
Algorithm and Rescue 
Cricothyrotomy 

 
 
 
 
 
 
 
 

The Difficult Airway Algorithm and Rescue 
Cricothyrotomy (DAARC) training program 
intends to help reduce patient morbidity 
and mortality associated with difficult and 
lost airways. In order to provide Veterans 
mission-critical, personalized, proactive, 
patient-driven health care through 
innovation and improvements, 
professional medical providers need 
iterative Emergency Difficult Airway 
Algorithm and Rescue Percutaneous 
Cricothyrotomy training. 

6 hours 
 

1071302 
 

4/20/2023 

https://www.train.org/main/course/1077803/
https://www.train.org/main/course/1077803/
https://www.train.org/main/course/1077806/
https://www.train.org/main/course/1077806/
https://www.train.org/main/course/1077806/
https://www.train.org/vha/course/1071302/
https://www.train.org/vha/course/1071302/
https://www.train.org/vha/course/1071302/
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CANCER 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
 
 
  

CARDIAC CARE 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
 
 

DISABILITY 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Disability and Medical 
Assessment (DMA) Cold 
Injury Residuals 
Examination 

The compensation and pension cold injury 
protocol examination provides one model 
demonstration of an exemplary 
compensation and pension examination. 

1 hour 
 

1067762 
 

8/30/2022 

Disability and Medical 
Assessment: Hand and 
Fingers Examination 
 

The purpose of this web-based training 
course is to provide an overview of 
the Compensation and Pension hand and 
fingers examination process. It will 
address a knowledge gap by providing 
updated information, including 
procedures to prepare for, conduct, and 
properly document a C&P hand and 
fingers examination sufficient for 
adjudication purposes. Expiring soon! 

1 hour 
 

1064860 
 

12/31/2020 

Disability and Medical 
Assessment Foot 
Examination 

 

The purpose of this instructional program 
is to provide physicians, nurses and 
physician assistants with demonstrations 
of optimal compensation and pension 
examination: respiratory compensation. 
Opportunities are provided for clinicians 
to view the demonstrations in their 
entirety or scan a range of demonstration 
related topics, selecting those that 
specifically address individual training 
needs. Expiring soon! 

1 hour 
 

1067760 
 

12/31/2020 

Disability and Medical 
Assessment Aggravation 
Opinions 

 

The purpose of this web-based training 
course is to provide an overview of the 
Aggravations disability examination. It will 
address a knowledge gap by providing 
updated information, including 
procedures and a demonstration 
regarding how to prepare for, conduct 

1 hour 
 

1064262 
 

12/31/2020 

https://www.train.org/vha/course/1067762/
https://www.train.org/vha/course/1067762/
https://www.train.org/vha/course/1067762/
https://www.train.org/vha/course/1067762/
https://www.train.org/vha/course/1064860/
https://www.train.org/vha/course/1064860/
https://www.train.org/vha/course/1064860/
https://www.train.org/vha/course/1067760/
https://www.train.org/vha/course/1067760/
https://www.train.org/vha/course/1067760/
https://www.train.org/main/course/1064262/
https://www.train.org/main/course/1064262/
https://www.train.org/main/course/1064262/
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COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
and properly document a thorough and 
legally defensible Aggravations disability 
examination. Expiring soon! 

Next Steps in 
Assessment of Patients 
Diagnosed With 
Dementia: A Holistic 
Approach 
 

The purpose of this program is to provide 
an opportunity for interdisciplinary 
learning to improve dementia care 
management throughout all VISNs and 
community partnerships. This program 
will also utilize innovative technology to 
increase access to patient-centered 
education for providers nationwide. 

3 hours 1090644 
 

2/1/2022 

Geriatric Late-Life 
Depression 
 

Geriatric Late-Life Depression is a gaming 
learning product that will provide learners 
with a surrogate measure of clinical 
competency in managing late-life 
depression in geriatrics. 

1.25 hours 1086750 
 

7/31/2022 

Community Hospices – 
Moral Injury in Vietnam 
Veterans 
 

This webinar will define the concept of 
moral injury (MI) to health care teams and 
how it affects some Veterans of the 
Vietnam War. How to identify symptoms 
of MI, especially in the last weeks to 
months of life, will be described, and 
treatment options, particularly those that 
are viable in the home setting and used by 
hospice and other health care 
professionals, will be discussed. 

1 hour 1086811 
 

8/29/2022 

Complex Capacity 
Assessments: A Case 
Study of Discrepant 
Findings Among 
Providers 
 

The purpose of this training is to improve 
the capacity of clinicians to care for older 
adults by improving competence in 
assessing capacity and approaching ethical 
issues.  

1 hour 1083837 
 

2/28/2021 

Introduction to 
Independent Living and 
Financial Capacity 
Evaluations 
 

This program will bridge the knowledge 
gap with what is currently known about 
independent living for older adults and 
introduce new information regarding how 
the VA can help Veterans explore 
independent living. 

1 hour 1083452 
 

2/28/2021 

Integrating 
Neuropsychology Into 
Multidisciplinary 
Geriatric Health Care 
Settings 
 

This program series will bridge the 
knowledge gap with what is currently 
known about independent living for older 
adults and introduce new information 
regarding how the VA can help Veterans 
explore independent living. This particular 
session will discuss integrating 
neuropsychology into multidisciplinary 
geriatric health care settings. 

1 hour 
 

1083451 
 

2/28/2021 

https://www.train.org/vha/course/1090644/
https://www.train.org/vha/course/1090644/
https://www.train.org/vha/course/1090644/
https://www.train.org/vha/course/1090644/
https://www.train.org/vha/course/1090644/
https://www.train.org/vha/course/1086750/
https://www.train.org/vha/course/1086750/
https://www.train.org/vha/course/1086811/
https://www.train.org/vha/course/1086811/
https://www.train.org/vha/course/1086811/
https://www.train.org/vha/course/1083837/
https://www.train.org/vha/course/1083837/
https://www.train.org/vha/course/1083837/
https://www.train.org/vha/course/1083837/
https://www.train.org/vha/course/1083837/
https://www.train.org/vha/course/1083452/
https://www.train.org/vha/course/1083452/
https://www.train.org/vha/course/1083452/
https://www.train.org/vha/course/1083452/
https://www.train.org/vha/course/1083451/
https://www.train.org/vha/course/1083451/
https://www.train.org/vha/course/1083451/
https://www.train.org/vha/course/1083451/
https://www.train.org/vha/course/1083451/
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Capacity Evaluation in 
the Inpatient Psychiatric 
Setting 
 

This program series will bridge the 
knowledge gap with what is currently 
known about independent living for older 
adults and introduce new information 
regarding how the VA can help Veterans 
explore independent living. This particular 
session will discuss capacity evaluation in 
the inpatient psychiatric setting.  

1 hour 1083568 
 

2/28/2021 

Integrating 
Neuropsychology Into 
Multidisciplinary 
Geriatric Health Care 
Settings 
 

This program series will bridge the 
knowledge gap with what is currently 
known about independent living for older 
adults and introduce new information 
regarding how the VA can help Veterans 
explore independent living. This particular 
session will discuss integrating 
neuropsychology into multidisciplinary 
geriatric health care settings. 

1 hour 1083451 
 

2/28/2021 

Recognizing and 
Managing Dementia in 
Primary Care 
 

This module was developed to help 
clinicians better recognize dementia using 
a warning signs approach, and to integrate 
knowledge of dementia into management 
of other chronic conditions in the primary 
care setting to improve patient care 
outcomes and safety. 

1.25 hours 
 

1086464 
 

7/25/2022 

Introduction to Capacity 
Assessment and 
Treatment Consent 
 

This program will bridge the knowledge 
gap with what is currently known about 
independent living for older adults and 
introduce new information regarding how 
the VA can help Veterans explore 
independent living. 

1 hour 1083440 
 

2/28/2021 

Legal and Social 
Approaches to Supports 
and Surrogates 
 

This program series will bridge the 
knowledge gap with what is currently 
known about independent living for older 
adults and introduce new information 
regarding how the VA can help Veterans 
explore independent living. This 
particular session will discuss legal and 
social approaches to supports and 
surrogates. 

1 hour 1083611 
 

2/28/2021 

Exploring the 
Intersection of Financial 
Exploitation and 
Financial Decision-
Making 
 

This program series will bridge the 
knowledge gap with what is currently 
known about independent living for older 
adults and introduce new information 
regarding how VA can help Veterans 
explore independent living. This 
particular session will explore the 
intersection of financial exploitation and 
financial decision-making. 

1 hour 1083563 
 

2/28/2021 

https://www.train.org/vha/course/1083568/
https://www.train.org/vha/course/1083568/
https://www.train.org/vha/course/1083568/
https://www.train.org/vha/course/1083451/
https://www.train.org/vha/course/1083451/
https://www.train.org/vha/course/1083451/
https://www.train.org/vha/course/1083451/
https://www.train.org/vha/course/1083451/
https://www.train.org/vha/course/1086464/
https://www.train.org/vha/course/1086464/
https://www.train.org/vha/course/1086464/
https://www.train.org/vha/course/1083440/
https://www.train.org/vha/course/1083440/
https://www.train.org/vha/course/1083440/
https://www.train.org/vha/course/1083611/
https://www.train.org/vha/course/1083611/
https://www.train.org/vha/course/1083611/
https://www.train.org/vha/course/1083563/
https://www.train.org/vha/course/1083563/
https://www.train.org/vha/course/1083563/
https://www.train.org/vha/course/1083563/
https://www.train.org/vha/course/1083563/
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Capacity Evaluation in 
the Inpatient Psychiatric 
Setting 
 

This program series will bridge the 
knowledge gap with what is currently 
known about independent living for older 
adults and introduce new information 
regarding how the VA can help Veterans 
explore independent living. This particular 
session will discuss capacity evaluation in 
the inpatient psychiatric setting.  

1 hour 1083568 
 

2/28/2021 

Strategies to Enhance 
Independent Living 
Capacity 
 

This program will focus on the financial 
aspects of care that affect the older 
Veteran. This program will bridge the 
knowledge gap with what is currently 
known about independent living for older 
adults and introduce new information 
regarding how the VA can help Veterans 
explore independent living. 

1 hour 1083438 
 

2/28/2021 

Program for Advancing 
Cognitive Disorders 
Education for Rural 
Staff: Addressing 
Decision Making and 
Safety in Dementia 
 

Dementia is a major public health 
concern, affecting over 770,000 Veterans. 
The incidence of dementia increases with 
age and most people affected are over the 
age 60. This course will describe topics 
related to decision making, advanced care 
planning, and safety for Veterans with 
dementia. Specific topics include: 
competency, capacity, and consent; 
advanced care planning; driving and 
dementia; and elder abuse. Expiring soon! 

1 1075061 11/30/2020 

GERIATRICS AND EXTENDED CARE 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Geriatrics Scholar 
Program Toolkit 
Webinar Covid and 
Delirium 

This four-part, knowledge-based web 
program will provide training on a variety 
of topics geared to assist the clinicians and 
health care teams caring for older 
Veterans to manage and properly use the 
geriatric scholars program toolkits. These 
toolkits focus on a variety of geriatric 
issues aimed at infusing geriatrics into 
primary care, and have previously been 
disseminated to the community based 
outpatient clinics and other health care 
providers within the VA Health care 
system.  Expiring soon! 

1 hour 
 

1093794 
 

Live event to be 
held Nov. 18 
only 
 

PACERS: Identifying and 
Assessing for Dementia 
 

Dementia is a major public health 
concern, affecting over 770,000 Veterans. 
The incidence of dementia increases with 
age, and most people affected are over 
the age 60. It is one of the most costly 
chronic conditions that VA treats, and its 

1 hour 
 

1070939 
 

12/31/2020 

https://www.train.org/vha/course/1083568/
https://www.train.org/vha/course/1083568/
https://www.train.org/vha/course/1083568/
https://www.train.org/vha/course/1083438/
https://www.train.org/vha/course/1083438/
https://www.train.org/vha/course/1083438/
https://www.train.org/main/course/1075061/
https://www.train.org/main/course/1075061/
https://www.train.org/main/course/1075061/
https://www.train.org/main/course/1075061/
https://www.train.org/main/course/1075061/
https://www.train.org/main/course/1075061/
https://www.train.org/vha/admin/course/1093794/live_event
https://www.train.org/vha/admin/course/1093794/live_event
https://www.train.org/vha/admin/course/1093794/live_event
https://www.train.org/vha/admin/course/1093794/live_event
https://www.train.org/vha/course/1070939/
https://www.train.org/vha/course/1070939/
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COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
financial impact is expected to grow with 
the increasing number of aging Veterans. 
Dementia is often overlooked or 
unrecognized. Being aware of dementia 
warning signs facilitates detection of 
dementia symptoms and prompts further 
comprehensive assessment. A 
comprehensive assessment should include 
a detailed history, physical exam, 
laboratory tests and imaging. This module 
will provide an overview of dementia 
warning signs and comprehensive 
assessment.  Please note that this course 
runs only in Internet Explorer. Expiring 
soon! 

Plan of Care for the 
Older Adult 
 

The purpose of this knowledge-based 
training is to review components of 
person-centered care planning for the 
older adult. When developing a plan of 
care, it is important to be aware of the 
unique developmental and physical needs 
of the patient as it refers to the aging 
process, including any disease processes 
occurring, such as dementias or other 
diseases that can affect cognition. The 
nurse must also be able to identify 
expected outcomes and modify the plan 
of care related to normal and abnormal 
processes of aging. Having this knowledge 
can positively impact the patient-
centered, team-delivered care that the VA 
provides to Veterans. 

1 hour 
 

1091116 
 

8/13/2021 

Safety of the Older Adult 
 

Nursing specialty certification validates 
nursing knowledge and skills. With more 
Veterans aging, obtaining gerontological 
nursing certification becomes important 
to promote quality and standardization of 
care. This webinar series will review 
requirements for certification, why 
certification is important, and work to 
close the knowledge gap on geronological 
nursing skills and practice behavior 
required to optimize geriatric Veteran 
care and prepare nurses for board 
certification in gerontological nursing. 

1 hour 
 

1091118 
 

10/14/2021 

Medication and 
Treatment 
Considerations in Older 
Adults 

This training focuses on the topics of 
medication and treatments specific to the 
care of older adults, such as 
polypharmacy, medication reconciliation 

1 hour 
 

1091107 
 

9/10/2021 

https://www.train.org/vha/course/1091116/
https://www.train.org/vha/course/1091116/
https://www.train.org/vha/course/1091118/
https://www.train.org/vha/course/1091107/
https://www.train.org/vha/course/1091107/
https://www.train.org/vha/course/1091107/
https://www.train.org/vha/course/1091107/
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COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
 and use of alternative/complementary 

medications for common geriatric 
syndromes. 

Communication With 
Older Adults 
 

This knowledge-based training will 
address effective communication and 
teaching techniques as they relate to 
older adults and gerontological nursing 
practice. As such, this training will work to 
close the knowledge gap among nurses on 
communication and teaching with older 
adults thereby enhancing their 
gerontological nursing skills and practice 
behavior to better optimize geriatric 
Veteran care. 

1 hour 
 

1091113 
 

7/8/2021 

 

DENTAL CARE 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
     

 
 
 
 
 

MENTAL HEALTH 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Closing the Gate: Using 
VA Mobile Mental 
Health Apps to Manage 
Pain 

The purpose of this knowledge-based 
series is to provide education and training 
on research findings relevant to VA 
clinicians providing mental health 
treatment to Veterans with PTSD and 
related concerns; address questions; 
obtain input from clinician participants; 
and help close the research-practice gap. 
Specifically, this training will provide 
information on use of technologies to 
support care for Veterans with PTSD and 
related mental health concerns (e.g., pain, 
anger, substance use, and insomnia); 
describe the products and resources 
currently available; and detail evidence-
based and promising practices for clinical 
providers looking to integrate technology 
into their practice settings. Expiring soon! 

1 hour 
 

1093700 
 

Live event to be 
held Oct. 14 
only 
 

https://www.train.org/vha/course/1091113/
https://www.train.org/vha/course/1091113/
https://www.train.org/vha/course/1093700/live_event
https://www.train.org/vha/course/1093700/live_event
https://www.train.org/vha/course/1093700/live_event
https://www.train.org/vha/course/1093700/live_event
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Shared Decision-Making 

 
The goal of this course is to promote 
shared decision-making (SDM) and 
provide practical examples and models of 
SDM with Veterans with a range of mental 
health conditions, including depression, 
posttraumatic stress disorder, substance 
use disorders and serious mental illness. 
The training defines each step of the SDM 
process, including team talk, option talk, 
and decision talk and provides interactive, 
behavioral examples of how clinicians 
engage in SDM. 

1 hour 
 

1093491 
 

4/1/2022 

Skills for Psychological 
Recovery  
 

Skills for psychological recovery is a skills-
building intervention for post-disaster 
environments that uses components of 
cognitive behavioral treatments that are 
common across many diagnoses. This 
course will allow those who work with 
Veterans to learn a skills-building 
approach that can both be applied to 
increasing resilience in Veterans and to 
better respond to mass casualty and 
disaster situations. 

4.5 hours 
 

1091207 
 

3/23/2023 

Military Sexual Trauma: 
Considerations for 
Mental Health Providers 
in Rural Settings and VA 
Community-Based 
Outpatient Clinics 

 

The purpose of this recorded training is to 
disseminate current knowledge regarding 
military sexual trauma, including rates, 
mental health sequelae and 
comorbidities, and optimal practices for 
screening, assessment, and intervention 
when working with survivors of military 
sexual trauma. Clinical considerations for 
mental health providers working with 
rural Veterans will also be discussed. 

1 hour 
 

1093338 
 

8/14/2023 

Computerized Clinical 
Services in Mental 
Health and Introduction 
to the Tele-Psychosis 
Consultation Service 
 

The purpose of this recorded training is to 
inform providers about the new VA tele-
psychosis consultation service, and to 
address challenges providers face making 
the best use of clinical informatics tools 
and predictive analytics. There will also be 
discussion of predictive analytics and the 
uses of these analytics for prediction of 
health risks, suicide prevention and 
improving complex primary care. 

1 hour 
 

1093355 
 

8/14/2023 

Depression Treatment 
for Pregnant and 
Nursing Women 
 

The purpose of this recording of a live, 
knowledge-based training is to address 
the knowledge gap in diagnosis and 
treatment of depressive disorders during 
pregnancy and lactation. The webinar 
includes information on two evidence-

1 hour 
 

1093362 
 

8/14/2023 

https://www.train.org/vha/course/1093491/
https://www.train.org/vha/course/1091207/compilation
https://www.train.org/vha/course/1091207/compilation
https://www.train.org/vha/course/1093338/
https://www.train.org/vha/course/1093338/
https://www.train.org/vha/course/1093338/
https://www.train.org/vha/course/1093338/
https://www.train.org/vha/course/1093338/
https://www.train.org/vha/course/1093338/
https://www.train.org/vha/course/1093355/
https://www.train.org/vha/course/1093355/
https://www.train.org/vha/course/1093355/
https://www.train.org/vha/course/1093355/
https://www.train.org/vha/course/1093355/
https://www.train.org/vha/course/1093362/
https://www.train.org/vha/course/1093362/
https://www.train.org/vha/course/1093362/
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COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
based skills building interventions that are 
readily available for VA clinicians 
nationally to improve care of women 
during pregnancy and lactation. 

Assessing and Treating 
Obsessive Compulsive 
Disorder in Veterans 

 

This recorded training will provide 
information and resources regarding the 
assessment and treatment of obsessive-
compulsive disorder in Veterans. The use 
of telehealth to deliver treatment for OCD 
will also be discussed. 

1 hour 
 

1093361 
 

8/14/2023 

Whole Health for 
Mental Health and Well-
Being 

The purpose of this knowledge-based 
course is to explore how whole health can 
support mental health care in VA. This 
course provides an overview that shifts 
the perspective away from mind-body 
dualism and toward a system of care 
where mental health is seamlessly 
incorporated as a core aspect of whole-
person care. The course highlights the 
connections between mental health and 
each of the components of the circle of 
health, including mindful awareness and 
the various aspects of self-care This 
course is designed to help clinicians and 
VA staff bridge mental health care with 
every other aspect of Veterans' lives. 

1 hour 
 

1092555 
 

7/15/2023 

Skills for Psychological 
Recovery  

 

Skills for Psychological Recovery is a skills-
building intervention for post-disaster 
environments that uses components of 
cognitive behavioral treatments that are 
common across many diagnoses. The 
course will allow those who work with 
Veterans to learn a skills-building 
approach that can both be applied to 
increasing resilience in Veterans and to 
better respond to mass casualty and 
disaster situations. 

4.5 hours 
 

1091207 
 

3/23/2023 

Conducting Research in 
the Inpatient Mental 
Health Unit 
 

The goal of the Institutional Review Board 
(IRB) Chairs webinar series is to discuss 
ethical and regulatory considerations that 
affect IRB review of human subjects’ 
research. Cases will be used to highlight 
interesting and complex issues that the 
IRB encounters while performing its 
review. This session covers ethical and 
regulatory considerations when 
conducting research in the inpatient 
mental health unit.  

1.5 hours 1089539 
 

1/31/2023 

https://www.train.org/vha/course/1093361/
https://www.train.org/vha/course/1093361/
https://www.train.org/vha/course/1093361/
https://www.train.org/vha/course/1092555/
https://www.train.org/vha/course/1092555/
https://www.train.org/vha/course/1092555/
https://www.train.org/vha/course/1091207/compilation
https://www.train.org/vha/course/1091207/compilation
https://www.train.org/vha/course/1089539/
https://www.train.org/vha/course/1089539/
https://www.train.org/vha/course/1089539/
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What is Social Skills 
Training for Serious 
Mental Illness: An 
Overview and Refresher 
 

This training will teach learners the 
outcomes of social skills training (SST) 
research; explain what occurs in an 
individual session and SST group sessions; 
outline logistical considerations of SST; 
and state how to get more information on 
SST resources and VA training. 

1.5 hours 1086072 
 

4/29/2021 

 

LEAD COORDINATOR TRAINING 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
     

   
 

TRAUMATIC BRAIN INJURY (TBI) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Brains: Dead and Alive 

 
This knowledge-based presentation 
will provide information on the 
neurobiology of Veterans with 
severe mental illness. Learners will 
be able to use new strategies to 
recognize risks, assess and identify 
appropriate clinical 
recommendations. Expiring soon! 

1 hour 
 

1093342 
 

Live event to be 
held Oct. 28 
only 
 

Veterans Health 
Initiative: Traumatic 
Brain Injury 

 

Academic medical and allied health 
institutions do not provide adequate 
training in TBI and poly-trauma in general 
and particularly as it affects the Veteran 
population.  This training will specifically 
address practice inconsistencies in 
planning, execution and provision of 
services from acute rehabilitation, to 
follow up, and management of chronic 
problems of TBI and poly-trauma in the 
Veteran population. The goal is to ensure 
that VA health care providers have the 
knowledge and skills necessary for 
optimal delivery of health care services for 
Veterans with TBI. 

1 hour 1084807 
 

5/11/2022 

Managing the Agitated 
Brain Injury Patient's 
Behavior in a Rehab 
Setting 

Brain injury recovery can include a period 
of time transitioning through a specific 
behavior trajectory. The Rancho Los 
Amigos Scale allows the rehabilitation 

1 hour 
 

1068147 
 

2/17/2023 

https://www.train.org/vha/course/1086072/
https://www.train.org/vha/course/1086072/
https://www.train.org/vha/course/1086072/
https://www.train.org/vha/course/1086072/
https://www.train.org/vha/course/1093342/live_event
https://www.train.org/vha/course/1084807/
https://www.train.org/vha/course/1084807/
https://www.train.org/vha/course/1084807/
https://www.train.org/vha/course/1068147/
https://www.train.org/vha/course/1068147/
https://www.train.org/vha/course/1068147/
https://www.train.org/vha/course/1068147/
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COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

 provider to describe the behaviors being 
observed and assigns a level to a 
particular type of behavior. Some of these 
behaviors can be difficult for staff to 
manage in a patient care setting, and 
simultaneously use interventions that are 
therapeutic to encourage the resolution 
of these same behaviors. This recorded 
webinar will address the knowledge gap 
that exists among nursing staff in 
managing difficult behavior during brain 
injury recovery. 
 

Traumatic Brain Injury: 
Diagnosis and 
Management 

 

The purpose of this recorded, knowledge-
based training will be to inform 
community providers and health care 
teams about traumatic brain injury (TBI) 
and the differences that Veterans with TBI 
may present with compared to civilians 
with TBI. They will be informed about VA's 
TBI/polytrauma system of care, the need 
to develop an individualized plan of care 
for Veterans with TBI, and how to connect 
their Veteran patients to VA resources. 
Additionally, they will learn about online 
tools and training resources highlighting 
issues related to Veterans and service 
members with TBI. 

1 hour 
 

1091174 
 

5/15/2023 

Best Practice in 
Cognitive Rehabilitation 
for Traumatic Brain 
Injury 
 

This program aims to increase consistency 
in cognitive rehabilitation practices for 
service members and Veterans diagnosed 
with mild to moderate TBI. 

2 hours 
 

1088051 
 

10/25/2021 

 

Suicide Risk Management 
Consultation: Patient-
Centered Approach to 
Lethal Means Safety 
 

This recorded, knowledge-based training 
will review the rationale for lethal means 
safety (LMS) as a critical component of 
suicide prevention. LMS involves reducing 
access to lethal means (e.g., excess 
medication, firearms) when suicide risk is 
elevated. In this training, important clinical 
considerations regarding how to take a 
patient-centered approach to LMS when 
health care teams are working with 
Veteran patients will be discussed. 

1 hour 
 

1093090 
 

9/15/2023 

SUICIDE PREVENTION 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

https://www.train.org/vha/course/1091174/
https://www.train.org/vha/course/1091174/
https://www.train.org/vha/course/1091174/
https://www.train.org/vha/course/1088051/
https://www.train.org/vha/course/1088051/
https://www.train.org/vha/course/1088051/
https://www.train.org/vha/course/1088051/
https://www.train.org/vha/course/1093090/
https://www.train.org/vha/course/1093090/
https://www.train.org/vha/course/1093090/
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Suicide Risk 
Management: Using 
Chain Analysis to Assess 
and Intervene on Suicidal 
Ideation 

 

This knowledge-based recorded training 
will provide attendees and health care 
team members critical tools for executing 
chain analysis, helping participants to build 
new strategies for intervening on suicidal 
ideation and behavior. First, participants 
will learn how to identify the factors 
sustaining suicidal ideation and behavior, 
with positive and negative reinforcement 
investigated as pathways maintaining 
suicide risk. Next, participants will learn 
about the components of the behavioral 
chain. Finally, applying the chain as an 
intervention strategy when working with 
suicide risk will be discussed. 

1 hour 
 

1093092 
 

9/1/2023 

Suicide Prevention 
Partnerships: Promoting 
Veteran Mental Health 

The VA Office of Mental Health and Suicide 
Prevention will host monthly training 
webinars to educate VA field employees on 
how to implement the components of the 
organization's public health approach to 
suicide prevention. 

1 hour 
 

1092577 
 

7/24/2023 

Suicide Risk Management 
- Safety Basics 

This recorded webinar will assist the 
clinicians and health care teams in 
advancing safety planning skills by 
reviewing the basics of safety planning, the 
rationale for safety planning and the 
concept of the suicide risk curve. 

1 hour 
 

1092111 
 

7/15/2023 

Suicide Risk Management 
Consultation Program–
April Recording 

 

The Department of Veteran Affairs Office of 
Mental Health and Suicide Prevention will 
host monthly training webinars to educate 
VA field employees on how to implement 
the components of the organization's 
public health approach to suicide 
prevention. 

1 hour 
 

1092104 
 

7/1/2023 

S.A.V.E Training for 
Employees 

 

Per directive from VA secretary, S.A.V.E. 
training will be delivered to all employees.  

1 hour 
 

1091625 
 

6/1/2023 

Skills Training for 
Evaluation and 
Management of Suicide 

 

Veterans are at an increased risk of suicide 
compared to the general population. 
According to the National Violent Death 
Reporting System, in 2016, there was an 
average of 20 Veteran suicide deaths each 
day. VA/DOD has developed Clinical 
Practice Guidelines (CPG) as one 
component of a comprehensive strategy to 
reduce Veteran suicide. The purpose of this 
knowledge-based course is to provide 
training on how best to utilize this CPG to 
facilitate the development of suicide risk 
assessment and management skills. 

1 hour 1090912 
 

4/11/2023 

Veteran Suicide 
Prevention Resources for 
Providers 

The goal of this web-based series is to 
further educate non-VA providers and 
health care teams about VA policies, 

1 hour 1090505 
 

3/23/2023 
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 practices, expertise, standards and 
resources for treating Veterans. This 
particular session will address Veteran 
suicide prevention resources for providers. 

Overview Suicide Risk 
Management 
 

This training will provide an overview of the 
updated VA/DOD clinical practice guideline 
(CPG) for suicide risk management, 
including key changes and differences from 
previous CPGs and resources for 
implementation. 

1 hour 
 

1089347 
 

12/20/2022 

Suicide Prevention-Public 
Health Model: Lethal 
Means Safety Education 
 

The purpose behind this one-hour enduring 
training session is to expose suicide 
prevention coordinators (SPCs) to lethal 
means safety measures and increase their 
confidence when having discussions 
relating to lethal means. At the end of this 
session, SPCs and health care teams will 
have a tactical understanding of how to talk 
about lethal means, including firearms and 
gun lock safety, as well as detailed 
information on how to provide upstream 
interventions for Veterans. 

1 hour 1088698 
 

6/30/2022 

Suicide Prevention 
Partnerships: Caring for 
Those Who Care for 
Military Families and 
Veterans 
 

This recorded webinar will provide 
education to VA partners, VA employees 
and subject-matter experts, as well as 
anyone who supports VA’s suicide 
prevention program and partnerships. 

1 hour 1088533 
 

1/2/2022 

Suicide Prevention 
Partnerships: September 
Is Suicide Prevention 
Month; Let's Prepare! 
 

This webinar provides education to non-VA 
mental health providers participating in the 
Suicide Prevention Month program. 
Information includes available resources, 
military/Veteran culture, and clinical 
resources. 

1 hour 1087214 
 

9/30/2021 

Assessment and 
Management of  
Patients at Risk for 
Suicide 
 

The purpose of this knowledge-based video 
program is to educate and assist health 
care teams to deliver high-quality, 
evidence-based care. Suicide prevention is 
a high priority for members of the health 
care teams who care for Veterans. This 
video will assist health care teams better 
understand how the guideline was 
developed, how to use it and how to 
effectively assess and manage patients who 
are at risk for suicide. 

1 hour 1087422 
 

10/26/2022 

Introduction to Self-
Directed Violence 
Classification System 
 

In less than six minutes, the presenter of 
this training explains clearly why the 
adoption of the Self-Directed Violence 
Classification System is important for 
clinical practice and research related to 
suicide prevention. Learners may be 
surprised that exercise plays a part. 
 

1 hour 1086995 
 

9/2/2022 
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Self-Directed Violence 
Classification System – 
I’m Done 
 

In this eight-minute video, the clinician 
meets with a young Veteran who has had a 
recent suicide attempt. The consultant 
explores the issues of determining suicidal 
intent, bodily injury and what is meant by 
"interrupted by self or other." 

1 hour 1087003 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Going to Bed and Not 
Waking Up 

 

In this five-minute video, the clinician 
meets with a Veteran who says she is down 
and not getting out. The clinician asks 
directly, "Have you been having any 
thoughts of suicide or killing yourself?" The 
Veteran gives an ambiguous answer, and a 
consultant helps tease out the Self-Directed 
Violence Classification System. 

1 hour 1086999 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
What Is Self-Cutting 

 

In this scenario, the clinician interviews a 
Veteran who describes getting mad at his 
roommate and has thoughts of cutting 
himself or drinking bleach. The clinician 
explores how this relates to the Self-
Directed Violence Classification System. 
 

1 hour 1087013 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Interrupted by Self or 
Other 

 

In this video, an older Veteran feeling 
overwhelmed by health issues and a 
pending divorce decides to drive his car 
into a ditch as a way to end his life. Before 
he can act, he is stopped for careless 
driving. The clinician and consultant unpack 
all that happens in this session before 
deciding on the Self-Directed Violence 
Classification System. 
 

1 hour 1087009 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Can We Determine Intent 

 

In this video, a suicide prevention 
coordinator (SPC) reaches out to a Veteran 
who has missed an appointment. As the 
SPC checks in with her, the Veteran brings 
up burning her arm with a cigarette. In the 
following supervision session, the clinician 
is faced with determining intent and what a 
specific behavior means. 
 

1 hour 1087000 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Asking Three Questions 
to Determine Intent 

 

The Veteran in this vignette is dealing with 
chronic pain from a back injury. One night, 
he searches for information on how to 
overdose on pain medication. With her 
supervisor, the clinician explores what 
makes a behavior preparatory and what is 
intent when it comes to preparatory 
behavior. 

1 hour 1087007 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
An Accident or 
Intentional 

 

In this scenario, the clinician interviews a 
Veteran who witnesses the death of his 
friend, a fellow Veteran. 
 

1 hour 1087012 
 

9/2/2022 
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Self-Directed Violence 
Classification System – 
After an Inpatient Stay 

 

In this scenario, the clinician interviews a 
Veteran who has come home from an 
inpatient hospital stay. The interview 
highlights the difficulty of transitions and 
the role of thoughts and behaviors in the 
Self-Directed Violence Classification 
System. The Veteran also discusses how he 
called the Veterans Crisis Line to seek help 
as part of his safety plan. 

1 hour 1087015 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Six-Month Follow-Up 

 

In this scenario, the clinician interviews a 
Veteran who had a serious suicide attempt. 
The clinician discusses the attempt with the 
Veteran and tries to place it on the Self-
Directed Violence Classification System. 
 

1 hour 1087018 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Postvention After a 
Suicide Death 

 

In this scenario, the clinician interviews a 
Veteran's daughter about the suicide death 
of her mother. The clinician discusses how 
this could fit on the Self-Directed Violence 
Classification System. Importantly, the 
video also touches on the need for 
postvention after a clinician loses a client to 
suicide. 
 

1 hour 1087179 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Does a Gun Always Make 
It Serious? 

 

In this scenario, the clinician interviews a 
Veteran about his plans for a long 
weekend. The clinician checks in about his 
plans to go to a firing range and asks about 
thoughts related to self-directed violence. 
 

1 hour 1087017 
 

9/2/2022 

Patient Care Services 
Grand Rounds: Suicide 
Prevention Overview 
Within VA 

 

Designed to increase the awareness and 
overall understanding of public health, this 
training will provide health care teams with 
an overview of suicide in the U.S. among 
both Veteran and non-Veteran 
populations; review the national strategy 
for preventing Veteran suicide; provide 
evidentiary support for public health 
initiatives; and discuss VA's path forward in 
leveraging a public health model to prevent 
Veteran suicide. 

1 hour 
 

1086757 
 

8/28/2021 

Suicide Prevention 
Partnerships: How 
Technology Can Help 
Veterans Stay Connected 

 

 This VA Office of Mental Health and 
Suicide Prevention webinar will educate VA 
field employees on how to implement the 
components of the VA organization's public 
health approach to suicide prevention. 

1 hour 
 

1086666 
 

8/15/2021 

Veteran Affair’s Suicide 
Prevention Strategy 

 

The purpose of this series is to further 
educate non-VA providers and health care 
teams about VA policies, practices, 
expertise, standards and resources for 
treating Veterans. This recorded session 
will discuss VA’s suicide prevention 
strategy. 

2 hours 
 

1086480 
 

9/5/2022 
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Treatment Improvement 
Protocols 50: Addressing 
Suicidal Thoughts and 
Behaviors in Substance 
Abuse Treatment 

 

This interactive web-based training 
addresses evidence-based treatment 
improvement protocols for treating 
substance use disorders. This program will 
give mental health providers in all 
disciplines up-to-date, standardized skills 
assessment training to assess suicidality 
and develop effective treatment plans to 
prevent suicide in the Veteran population. 

1 hour 1081765 
 

12/31/2021 
 

Treating PTSD and 
Suicide Risk: Separating 
Myth From Fact 

 

PTSD is a well-established risk factor for 
suicidal behavior. Although suicidal 
thoughts and behaviors are common 
among patients with PTSD, myths and 
misconceptions about suicide abound 
among clinicians. Data that will refute 
these myths, especially the belief that 
suicidal patients cannot be safely or 
effectively treated with empirically-
supported trauma therapies, will be 
presented and discussed in this training. 

1 hour 1083785 
 

9/1/2021 

Veteran Affair's Suicide 
Prevention Strategy 

 

The purpose of this knowledge-based series 
is to further educate non-VA providers 
about VA policies, practices, expertise, 
standards and resources for treating 
Veterans. This particular recorded session 
will discuss the VA’s strategy for suicide 
prevention. 
 
 

2 hours 1082085 
 

11/15/2021 
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GRAND ROUNDS 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

Amputation Grand 
Rounds Oct. 2020: A 
Team Approach to Pain 
Management Strategies 
in Persons With Limb Loss 

 

The purpose of this live, knowledge-based 
session is to provide health care teams with 
an update on pain management strategies 
in persons with limb loss with an emphasis 
on utilization of a team approach to care. 
The types of pain syndromes that can occur 
following amputation will be reviewed. The 
session will cover the breadth of strategies 
that are available for pain management 
with an emphasis on the advantages and 
disadvantages of different strategies. 
Emphasis will be placed on a holistic 
approach to care and the role of the 
interdisciplinary team in effective pain 
management.  Expiring soon! 

1 hour 
 

1093449 
 

Live event to 
be held Oct. 20 
only 
 

Amputation Grand 
Rounds June 2020: 
Amputation System of 
Care - National Upper 
Extremity Center of 
Expertise Program  

This recorded webinar will review the 
assistance available through the 
Amputation System of Care Upper 
Extremity Center of Expertise program. A 
brief introduction of the program followed 
by detailed descriptions of the key staff and 
the various clinical assistance available 
through the program will be discussed. 
Standard operating procedures relating to 
patient referrals, or field requests for 
assistance involving upper extremity limb 
loss will be presented. 

1 hour 
 

1092748 
 

8/10/2022 

Amputation Grand 
Rounds April 2020: Scar 
Wars 

 

This training is hosted by the VHA 
Amputation System of Care and the 
Extremity Trauma and Amputation Center 
of Excellence. Devastating wounds and 
their resultant scars are highly prevalent 
afflictions among those who risk their lives 
in combat. This webinar will encompass the 
source, progression and potential 
treatments of scarring seen in both active 
military and Veterans wounded while 
serving our country. It will delve into which 
scars can be treated, when they should be 
treated, how lasers have revolutionized the 
process and prognosis of scar treatment, 
and why these strong soldiers should no 
longer have to suffer the way they once 
did. With the right treatment, health care 
teams can help our wounded heroes walk 
again. 
 

1 hour 
 

1091507 
 

6/20/2022 
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Amputation Grand 
Rounds: Acupuncture in 
Amputee Pain 
Management 
 

When it comes to pain management in the 
amputee population, integrative medicine 
approaches are becoming more and more 
popular with patients and clinicians. This 
training will discuss the role of acupuncture 
and how it should be considered as an 
adjunctive approach to non-narcotic pain 
management throughout the rehabilitative 
process. 

1 hour 
 

1077950 
 

5/24/2023 

Amputation Care Grand 
Rounds: Targeted Muscle 
Reinnervation 
 

The purpose of this training is to develop 
provider’s knowledge and understanding of 
targeted muscle reinnervation, the patient 
selection process and postsurgical 
rehabilitation implications. As an emerging 
procedure both within the DOD and the VA, 
clinicians must be aware of which patients 
may be good candidates for referral and 
what the implications are for postsurgical 
rehabilitation. 

1 hour 
 

1075176 
 

1/25/2021 

Amputation Grand 
Rounds: Percutaneous 
Peripheral Nerve 
Stimulation for Post-
Amputation Pain 
 

The purpose of this lecture is to provide an 
overview on post-amputation pain, 
including epidemiology, etiologies, risk 
factors and mechanisms, with special 
emphasis on service members. During this 
recorded webinar, health care teams will 
discuss the evidence for pharmacological 
and non-pharmacological treatment to 
include prevention and interventions. 
Specifically, the participants will review the 
results of peripheral nerve stimulation in 
the context of post-amputation pain. 
 

1 hour 1088728 
 

12/8/2021 

Amputation Grand 
Rounds August 2019: Fall 
Prevention and 
Techniques for Lower 
Limb Amputation 
 

The purpose of this knowledge-based 
presentation is to provide health care 
teams involved in prosthetic rehabilitation 
with information regarding fall risks, 
outcomes and interventions for use in the 
lower limb amputation patient population.  

1 hour 1087588 
 

10/10/2021 

Diffusion of Excellence 
Grand Rounds August 
2019: The Gerofit 
Program and STRIDE 
Program 
 

During this recorded webinar, presenters 
will provide an overview of two best 
practices within VHA that aim to improve 
immobility of hospitalized older adults: the 
Gerofit Program and the STRIDE Program. 
This training will provide an overview of the 
programs' content, dissemination, program 
outcomes and return on investment 
metrics. 

1 hour 1087618 
 

9/30/2022 

Diffusion of Excellence: 
The Three Box Solution: A 
Strategy for Leading 
Innovation 
 

In this recorded, knowledge-based virtual 
training, health care teams will be 
introduced the three boxes that will enable 
them to harness the power of each, 
intensifying the velocity by which we create 
the future. 

1 hour 1088153 
 

10/25/2022 

https://www.train.org/main/course/1077950/
https://www.train.org/main/course/1077950/
https://www.train.org/main/course/1077950/
https://www.train.org/main/course/1077950/
https://www.train.org/main/course/1075176/
https://www.train.org/main/course/1075176/
https://www.train.org/main/course/1075176/
https://www.train.org/vha/course/1088728/
https://www.train.org/vha/course/1088728/
https://www.train.org/vha/course/1088728/
https://www.train.org/vha/course/1088728/
https://www.train.org/vha/course/1088728/
https://www.train.org/vha/course/1087588/
https://www.train.org/vha/course/1087588/
https://www.train.org/vha/course/1087588/
https://www.train.org/vha/course/1087588/
https://www.train.org/vha/course/1087588/
https://www.train.org/vha/course/1087618/
https://www.train.org/vha/course/1087618/
https://www.train.org/vha/course/1087618/
https://www.train.org/vha/course/1087618/
https://www.train.org/vha/course/1087618/
https://www.train.org/vha/course/1088153/
https://www.train.org/vha/course/1088153/
https://www.train.org/vha/course/1088153/
https://www.train.org/vha/course/1088153/


Veterans Health Administration Employee Education System
  37 

 

 

Diffusion of Excellence 
Grand Rounds: Patient 
Experience 
 

This knowledge-based webinar will provide 
an overview of four patient experience 
domains within the Diffusion of Excellence 
and VHA. During the presentation, four 
patient experience coaches will review the 
10-4 Campaign, the Hourly Rounding 
Toolkit, the Take Five Toolkit, the Commit 
to Sit Toolkit and WECARE Behaviors.  

1 hour 
 

1086951 
 

6/18/2022 

Diffusion of Excellence 
Grand Rounds: The Learn, 
Engage, Act and Process 
Quality Improvement 
Training Program 
 

The Learn. Engage. Act. Process. (LEAP) 
Program is designed to empower the 
frontline providers by building quality 
improvement skills within the context of 
significant constraints on time and 
resources. During this virtual training, 
health care teams will learn about the LEAP 
program and the results so far from 42 
teams who have participated. 

1 hour 
 

1086958 
 

8/26/2022 

Amputation Grand 
Rounds: Empathic Pain 
Accuracy 
 

In this training, using Goubert et al.'s (2005) 
Empathic Pain Accuracy Model, 
participants will examine the various 
influences that make perceiving pain as a 
health care provider or health care team 
more or less challenging, the importance of 
this as a skill, and the impact of this ability 
on patient perceptions and their pain. 

1 hour 
 

1086269 
 

8/11/2021 

Diffusion of Excellence 
Grand Rounds: Virtual 
Blood Pressure Visits 
 

During this recorded, knowledge-based 
training, presenters will review the VA 
Video Connect process and best practices 
associated with this new modality. VA 
Video Connect is a new modality for 
delivering patient care into the home using 
video capable devices and a secure internet 
connection. Clinicians and health care 
teams can monitor blood pressure virtually 
through the use of Video Connect and a 
VA-issued blood pressure cuff.   

1 hour 
 

1086270 
 

8/8/2022 

Patient Care Services 
Grand Rounds May 2019: 
Understanding Headache 
Among Veterans 
 

During this knowledge-based webinar, the 
presenter will provide an overview of the 
current understanding of headache, 
including headache associated TBI and such 
primary headache disorders as migraine 
and tension headache. Also, health care 
teams will learn about several exciting new 
advances in headache medicine and how to 
access them within VHA. 

1 hour 1085719 
 

7/8/2022 

Patient Care Services 
Grand Rounds April 2019: 
Project HAPPEN 
 

The purpose of this knowledge-based 
webinar is to discuss prevention of non-
ventilator associated hospital acquired 
pneumonia (NV-HAP) and the innovative 
nurse led Diffusion of Excellence practice: 
Project HAPPEN. Health care teams will 
learn that improving oral hygiene reduces 
NV-HAP risk saving Veteran lives and 

1 hour 1085327 
 

6/2/2021 
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reducing health care costs. This will help to 
close the gap in information in the field 
pertaining to the correlation between non-
ventilator associated hospital acquired 
pneumonia and oral hygiene. 

April 2019 Amputation 
Grand Rounds: VA Suicide 
Risk Identification 
Strategy 
 

The purpose of this presentation is address 
risk, screening assessment and treatment 
in the Veteran population with major limb 
amputation. The program will describe VA's 
new standardized suicide risk identification 
process (Risk ID) and the role of health care 
teams in Risk ID screening. The program 
will identify potential implementation 
strategies for screening and evaluation in 
amputation care settings and identify 
important indicators of risk and essential 
elements of a suicide risk screening 
assessment. 

1 hour 1085410 
 

6/10/2021 
 

Diffusion of Excellence 
Grand Rounds April 2019: 
Reducing Hospitalizations 
by Targeting 
Interventions at 
Transitions of Care 
 

During this knowledge-based webinar, 
presenters will discuss the steps health 
care teams may take to implement this 
practice change, resources and barriers, as 
well as the results achieved by the 
Coatesville VA Medical Center. 

1 hour 1085475 
 

6/11/2022 
 

Patient Care Services 
Grand Rounds 
 

This presentation connects nutrition and 
suicide prevention by examining nutrition's 
role in well-being. The knowledge-based 
webinar will equip health care teams in 
basic suicide prevention knowledge, 
mastery of motivational interviewing and 
tips that can be utilized to understand if a 
patient requires further assessment and 
triage to mental health professionals. 

1 hour 1084721 
 

5/5/2021 

Diffusion of Excellence 
Grand Rounds 
 

This knowledge-based, recorded training 
will review how facilities can implement 
new ways of patient dining that are 
customized for their individual needs, 
including dining rooms, cafeteria style 
dining, restaurant style menus and the gold 
standard room service.  

1 hour 1084869 
 

4/23/2022 

Diffusion of Excellence 
Grand Rounds: Light 
Electronic Action 
Framework 
 

During this knowledge-based webinar, 
participants will be provided with 
information on what the light electronic 
action framework (LEAF) is and how to 
obtain a LEAF site. Learners will learn how 
to incorporate LEAF into their arsenal of 
tools to support primary processes and 
functions within their facility or program 
office. 

1 hour 1084278 
 

3/2/2022 

PCS Grand Rounds 
February 2019: Primary 
Prevention, Secondary 

During this live, knowledge-based webinar, 
participants will review the epidemiology of 
cardiovascular disease (CVD) and its risk 

1 hour 1084140 
 

3/15/2022 
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Prevention and Prospects 
for Precision Medicine for 
Cardiovascular Disease 
 

factors. The presenters will provide a 
contemporary overview of optimal primary 
prevention approaches centered on 
lifestyle (including diet, exercise and weight 
maintenance) and other primary 
prevention approaches, including use of 
aspirin.  

Diffusion of Excellence 
Grand Rounds January 
2019: Transforming the 
Care of Veterans With 
Obstructive Sleep Apnea 
 

The presentation will show how innovative 
applications of new technologies are 
transforming the delivery of medical care 
to Veterans with sleep disorders and 
enabling patients to obtain care without 
traveling to a medical facility, using video 
teleconferencing, home sleep testing, 
wireless transmission of treatment results 
from the Veteran's home and interactive 
web-based platforms.  

1 hour 1083790 
 

3/12/2022 

Diffusion of Excellence 
Grand Rounds December 
2018: Hospital-Based 3D 
Printing in VHA 
 

During this knowledge-based webinar on 
hospital-based 3D printing, presenters will 
discuss how VHA is defining use cases, 
what a quality assurance program looks 
like, information technology and security 
challenges that must be tackled, as well as 
how VHA is preparing to train the next 
generation of leaders in the emerging field 
of 3D printing. This webinar will help to 
close in gap in information throughout VHA 
pertaining to uses of 3D printing. 

1 hour 1083011 
 

2/11/2022 

PCS Grand Rounds 
December 2018: 
Amputation Care 
Modernization Through 
New Service Delivery 
Models 
 

The purpose of this knowledge-based 
webinar is to educate health care providers 
on new amputation care initiatives in VA. 
The new initiatives that will be discussed 
include direct scheduling for amputation 
specialty clinics, utilization of VA Video 
Connect for prosthesis checkout visits and 
clinical guidance in the realm of artificial 
limb fitting. Updates to the VA Amputee 
Registry and data collection mechanisms 
will also be included. 

1 hour 1082660 
 

1/21/2021 
 

Patient Care Services 
Grand Rounds November 
2018: Hypoglycemic Risk 
Mitigation 
 

During this knowledge-based webinar, 
participants will be provided an 
opportunity to review strategies to prevent 
hypoglycemia. Shared decision-making will 
also be discussed. This webinar will 
promote awareness and increase 
knowledge associated with hypoglycemia 
and shared decision-making among VA 
clinicians, narrowing the gap of information 
between patients and clinicians. 

1 hour 1082212 
 

1/1/2021 

Diffusion of Excellence 
Nov 2018: Celebrating 
Veterans Month with 

This training will introduce the VA's My 
Life, My Story program and the Last Roll 
Call Ceremony of Remembrance. 
Participants will have the opportunity to 

1 hour 1082193 
 

12/14/2021 
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Veteran-Centered 
Practices 
 

learn how to implement these two 
programs at their local facilities. 

Diffusion of Excellence 
Grand Rounds October 
2018: Preventing Veteran 
and Servicemember 
Suicides 

This knowledge-based webinar will review 
two programs that work to prevent 
Veteran and Servicemember suicides by 
utilizing chaplains and mental health 
providers across VA to reach Veterans at 
risk for PTSD, mortal injury and ultimately, 
suicide.  

1 hour 1081747 
 

12/12/2021 

Amputation Grand 
Rounds October 2018 
 

The purpose of this live, knowledge-based 
webinar is to identify and describe key risk 
factors for musculoskeletal and 
cardiovascular conditions secondary to 
lower extremity trauma/limb loss. During 
this presentation, participants will review 
effective approaches to mitigate onset and 
progression of these secondary health 
conditions and discuss resources for more 
information pertaining to these secondary 
health complications. 

1 hour 1081766 
 

11/26/2021 

Patient Care Services 
Grand Rounds October 
2018: Optimization of the 
Clinical Pharmacy 
Specialist 
 

This knowledge-based webinar will 
highlight integration of the clinical 
pharmacy specialists across the VA with a 
focus on increasing access and quality of 
Veteran care in primary care, mental health 
and pain management. 

1 hour 
 

1081649 
 

11/28/2021 

Diffusion of Excellence 
Grand Rounds: 
September 2018 
 

This live, knowledge-based webinar 
will highlight the different Veteran 
experience domains that together may 
positively influence the Veteran 
experience.  
 

1 hour 1081258 
 

11/12/2021 

Amputation Grand 
Rounds August 2018: VA 
Amputation Care 
Initiatives and Updates 
 

The purpose of this live, knowledge-based 
webinar is to educate health care providers 
on new amputation care initiatives in the 
VA. The goals of these new initiatives are to 
improve access to care, enhance the 
consistency of care and the timeliness of 
service delivery.  

1 hour 1080939 9/18/2021 

Grand Rounds January 
2018: VA Telehealth 
Services Update: 
Anywhere to Anywhere 
VA Quality Care 
 

This recorded training will provide an 
overview of the history of VA telehealth 
and summary of current activities, as well 
as a description of national VA telehealth 
targets and planned activities for fiscal year 
2018. This training will give special focus to 
VA Video Connect, VA’s latest software app 
that enables Veteran patients at home or 
on the go and/or teleworking VA providers 
to connect by video using any device for VA 
quality care. The training will give an 
update on VA’s most recent advancements 
in regulatory affairs and legislation 

1 1075933 3/1/2021 
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designed to remove ambiguity for VA 
telehealth providers and telehealth activity.  

VISION 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

Low Vision & Blind Rehab- 
Module 5: Prescribing For 
Distance 
 

This course goes beyond basic and 
intermediate low vision rehabilitation and 
will address advanced management topics, 
which include specialized examination, 
testing, training techniques and 
devices. This training will address various 
telescope options for low vision clinics 
throughout the country to offer to patients. 
 

4 hours 1073738 
 

2/26/2021 

Low Vision and Blind 
Module 7 Advanced 
Management Topics 
 

This course goes beyond basic and 
intermediate low vision rehabilitation and 
will address advanced management topics, 
which include specialized examination, 
testing, training techniques and devices. 
The training provided in this module will 
provide advanced management topics to 
enhance current treatment methods. 

6 hours 
 

1073742 
 

1/15/2022 

Retinal Cases From a 
Hospital Setting 

This knowledge-based, recorded webinar 
will focus on retinal cases in a hospital 
setting.  Various ocular conditions will be 
covered in the context of the hospital 
setting, to include talc retinopathy, toxic 
optic neuropathy, commotio retinae and 
intercranial hemorrhage. Given that these 
various diagnoses hold systemic and 
potentially lifesaving implications, eye care 
providers should be familiar with how 
these conditions are addressed in a 
hospital setting.  
 

1 hour 1076615 
 

5/18/2021 
 

Low Vision Telehealth 
Webcast 
 

With the advent of the various levels of low 
vision care available at each VA hospital, a 
need has been created to standardize 
testing protocols specifically regarding 
recommendations for telehealth. Due to 
the different levels of familiarity and 
background training with low vision 
providers at each clinic, the following 
program hopes to establish a guideline to 
setting up and organizing low vision clinical 
video telehealth services. This online 
program will address specialized 
examination and testing techniques and 
devices that specifically address problems 
associated with visual impairment due to 

1 hour 1077170 
 

4/14/2021 
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OTHER 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

Amputation Skills 
Training November 2020: 
Pain Management Skills 
for the Amputation 
Specialty Team 

This live, knowledge-based webinar will focus 
on a pragmatic approach to pain 
management without pharmacologic means. 
Health care teams will be provided with 
instruction in desensitization techniques, 
mirror therapy and sock ply management, as 
well as cortical reorganization evaluation. 
This training session will help to close the gap 
in knowledge among clinicians in the field 
regarding pain management skills for 
Veterans with limb loss. Expiring soon! 

1 hour 
 

1093698 
 

Live event to be 
held Nov. 17 
only 

Everyday Capacity 
Challenges in Community 
Living Centers and Home 
Based Primary Care 

Everyday capacity refers to decisions about 
specific daily activities and most often arise 
in residential treatment settings. This course 
aims to provide guidance on how to make 

0.25 hour 
 

1091172 
 

10/31/2022 

diseases such as age-related macular 
degeneration, diabetic retinopathy and 
stroke.  
 

Low Vision and Blind 
Rehabilitation - Module 1: 
Introduction 
 

This introductory course provides a 
historic overview of low vision services 
along with different service delivery models 
of low vision clinics. The training provided 
in this module will help guide providers 
on how to identify visually impaired 
patients and how the multiple disciplines 
can be involved in providing care to them. 
 

2 hours 1073724 
 

1/14/2022 

Low Vision and Blind 
Rehabilitation: Module 10 
– Emerging Technology 
 

The purpose of this knowledge-based 
educational module is to review and 
discuss emerging technology, their 
characteristics and the best use of these 
devices for the visually impaired. This 
module will also discuss the use electronic 
optical devices and optical character 
readers have increased the functionality 
and independence of Veterans. 

1 hour 1087125 
 

8/29/2022 

VETERAN COMMUNITY CARE PROVIDER 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 
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determinations of capacity around everyday 
decisions. 

Veterans Integration to 
Academic Leadership 

 

The purpose of this webinar series is to 
provide college and university health care 
teams with knowledge and resources to help 
them meet the needs of student Veterans. 
The goal of this program is to provide 
training and education on the health and 
mental health needs of student Veterans and 
the best practices for meeting those needs. 
This session will address student Veterans 
challenges and triumphs in the classroom. 
Expiring soon! 

1 hour 
 

1093561 
 

Live event to be 
held Oct. 14 
only 
 

Academic Detailing 
Service Virtual Refresher 
Training 

 

The goal of this web-based training is to 
provide best practices and evidence-based 
resources for the development of trusted 
and useful relationships with providers to 
improve both knowledge and clinical 
decision-making for our Nation's Veterans. 
This training will provide an overview of an 
academic detailing visit and discuss various 
skills utilized during a visit. Learners will be 
able to recall the structure of an academic 
detailing visit; distinguish best practices 
toward achieving the goals of a needs 
assessment; and detect effective steps for 
closing an academic detailing visit. 
*Disclaimer:  No VA clinicians, Veterans or 
Veteran data were used or displayed during 
filming of this course. 

1.25 
hours 
 

1093481 
 

10/14/2022 

Cognitive Behavioral 
Treatment for Insomnia 
 

Recording of a live, knowledge-based training 
will discuss the effects of insomnia on 
general health and mental well-being, and 
provide a comprehensive overview of 
cognitive behavioral therapy for insomnia, 
the gold-standard behavioral treatment. 

1 hour 
 

1093359 
 

8/14/2023 

Treatment of Substance 
Use Disorders Using 
Cognitive Behavioral 
Therapy 
 

The purpose of this recorded training is to 
increase community-based outpatient clinic 
clinicians' awareness and understanding of 
evidence-based psychotherapy for substance 
use disorders (SUDs). An overview of 
elements of cognitive behavior therapy for 
substance use will be provided, and 
resources for further training will be 
provided. 

1 hour 
 

1093366 
 

8/14/2023 

Problem-Solving 
Training: Overcoming 
Life's Challenges 
 

This recorded virtual training will increase 
community-based outpatient clinic clinicians’ 
awareness of problem-solving therapy, an 
evidence-based psychotherapy that may 
beneficial to their patients. Further, this 
training will present information on the 
many ways to access this valuable treatment. 

1 hour 
 

1093370 
 

8/14/2023 
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What's the Connection 
Between Marijuana and 
Psychosis? 

 

This knowledge-based presentation will 
provide information on the neurobiology of 
Veterans with severe mental illness. Learners 
will be able to use new strategies to 
recognize risks, assess and identify 
appropriate clinical recommendations. 
Expiring soon! 

1 hour 
 

1093343 
 

Live event to be 
held Nov. 18 
only 
 

Military Culture and 
Spiritual Health 

In this knowledge-based web course, a panel 
of experts with various backgrounds will 
provide an overview of the knowledge and 
skills needed to provide culturally informed 
pastoral care. The course will focus on 
warrior ethos; the impact of deployment and 
combat; moral injury; spiritual growth; and 
reintegration into civilian life. Evidence-
based strategies to best engage military 
families will be reviewed from chaplains with 
extensive experience in working with this 
population.   

1 hour 
 

1072794 
 

8/15/2021 

Acute Ischemic Stroke 
Pathophysiology 

This training module will describe acute 
ischemic stroke and their causes and will 
discuss stroke pathophysiology. 

1 hour 
 

1092763 
 

8/13/2023 

Virtual Care Skills in 
Geriatrics in the Time of 
COVID-19 

This training session will include a discussion 
of the virtual care skills required to provide 
excellent patient care and provide remote 
supervision of trainees in the context of 
geriatric care in the time of COVID-19.  
Expiring soon! 

1 hour 
 

1092981 
 

Live event to be 
held Oct. 30 
only 
 

Precepting Trainees 
Remotely During the 
Time of COVID-19: Tips 
and Tricks 

This training session will examine elements 
of precepting trainees remotely during the 
time of COVID-19 and include presenter's 
tips and tricks for success. 

1 hour 
 

1092993 
 

6/17/2021 

Virtual Care Skills in 
Specialty Care in the 
Time of COVID-19 

This training session will include a discussion 
of the virtual care skills required to provide 
excellent patient care and provide remote 
supervision of trainees in the context of 
specialty care in the time of COVID-19.  
Expiring soon! 

1 hour 
 

1092979 
 

Live event to be 
held Oct. 16 
only 
 

Virtual Care Skills in 
Diversity, Equity, Justice 
and Inclusion in the Time 
of COVID-19 

This training session will include a discussion 
of diversity, equity, justice and inclusion 
within the context of virtual care during the 
time of COVID-19. Expiring soon! 

1 hour 
 

1092990 
 

Live event to be 
held Nov. 13 
only 
 

National VA Homeless 
Program Staff: 
Workplace Violence 
Prevention and Safety in 
Homeless Programs 

This knowledge-based webinar will provide 
an overview of the workplace violence 
prevention model in VHA. It will include 
specific guidance for employees in homeless 
programs to respond to workplace violence 
events effectively and safely; engage in 
prevention and management of disruptive 
behavior training; report disruptive behavior 
events in the disruptive behavior reporting 
system; collaborate with disruptive behavior 
committees (DBC) to formulate effective care 

1 hour 
 

1092753 
 

7/15/2023 
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interventions; and maintain ongoing and 
iterative communications between patients, 
caregivers, providers and DBCs. 

Provider Strategies for 
Coping With Burnout and 
Secondary Traumatic 
Stress 

This web-based training will provide 
psychoeducation, motivation, brief 
intervention and implementation strategies 
for work-related burnout and secondary 
traumatic stress (STS). Learners will be able 
to define burnout and STS and understand 
how they differ from normal daily stress; 
identify values related to working with PTSD 
patients; and recall intervention and practical 
implementation strategies. 

1 hour 
 

1071800 
 

7/8/2023 

Caring for Women 
Veterans in the 
Community 

Women Veterans are a rapidly growing 
group, but still remain scattered and 
numerically small, presenting challenges to 
the achievement of health equity, expertise 
and access. Given that more female Veterans 
will be seeking care, there is a need for 
ongoing, Veteran-centered training of 
medical providers. This recorded knowledge-
based webinar will provide clinicians and 
health care teams with the ability to 
recognize the female Veteran perspective 
and provide health care to this unique 
population. 

1 hour 
 

1092299 
 

7/10/2023 

Disability and Medical 
Assessment Former 
Prisoner of War 
Examination 

The purpose of this course is to provide an 
overview of the compensation and pension 
(C&P) prisoner of war protocol examination 
process. This training will close a clinical 
knowledge gap by providing updated 
information on procedures to prepare for, 
conduct and properly document a C&P 
Prisoner of War examination sufficient for 
adjudication purposes. Expiring soon! 

1.5 hours 
 

1067761 
 

12/31/2020 

Disability and Medical 
Assessment Cold Injury 
Residuals Examination 

 

The purpose of this course is to provide an 
overview of the compensation and pension 
(C&P) cold injury residuals examination 
process. This training will close a clinical 
knowledge gap by providing updated 
information on procedures to prepare for, 
conduct and properly document a C&P cold 
injury residuals examination sufficient for 
adjudication purposes. Expiring soon! 

1 hour 
 

1067762 
 

12/31/2020 

Safe Patient Handling 
and Mobility for VA 
Employees 

The Safe Patient Handling and Mobility 
Program at VA utilizes proven methods and 
the latest specialized devices and equipment 
to keep Veterans and staff safe when 
patients need to be moved and lifted. The 
most important assistive device is ceiling lifts 
that help care providers transfer Veterans 
from beds to stretchers or wheelchairs and 
can even help them walk. Portable devices 

1 hour 
 

1083300 
 

7/9/2021 
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can be moved from room to room. The lifting 
equipment uses slings or vests to hold 
patients securely and reduce the risk of 
slipping, falling or being dropped when 
walking. The program has led to an over 40% 
reduction in injuries to care providers since 
2006. 
 

COVID-19 – Personal 
Protective Equipment 
Powered Air Purifying 
Respirator Donning and 
Doffing 

This interactive training experience will 
demonstrate the procedures for donning and 
doffing Powered Air Purifying Respirator 
(PAPR) PPE for all health care providers 
entering the room of a patient with known or 
suspected COVID-19 virus disease. 

0.75 hour 
 

1092055 
 

6/19/2021 

Transgender: 
Introduction 

 

This brief training is part of a series of 
programs on health care for transgender and 
gender diverse Veterans. This session 
introduces the overall training. 

0.5 hour 
 

1091921 
 

10/25/2022 

Do Ask, Do Tell: Five 
Awkward Minutes to 
Better Patient Care 

 

Veterans Health Administration Directive 
1340, published in July 2017, establishes 
policy regarding the respectful delivery of 
clinically appropriate health care to lesbian, 
gay and bisexual (LGB) Veterans. It is VHA 
policy that all staff provides clinically 
appropriate, comprehensive, Veteran-
centered care with respect and dignity to 
LGB Veterans. This video addresses how to 
ask the appropriate questions and provides 
scenarios to demonstrate the conversation. 
 

1 hour 1073854 
 

10/8/2021 

WRIISC PDHS: Military 
Cultures – Experiences, 
Reintegration and Whole 
Health 

 

War-Related Illness & Injury Study Center 
(WRIISC) Post-Deployment Health Service 
(PDHS) web-based training designed to 
educate VA staff about what life in the 
military is like, what deployment is like, and 
what VA and community health care 
providers should know about military service 
so that they can provide optimal health care 
for Veterans within the context of a whole 
health approach. 
 

1 hour 
 

1072371 
 

7/29/2023 

Veterans Integration to 
Academic Leadership: VA 
Education Benefits  

 

This course will provide college and 
university staff with the knowledge and skills 
needed to assist Veterans with transitional 
issues and needs for mental health 
assistance through the Veterans Integration 
to Academic Leadership or VITAL initiative. 
 

1 hour 1091485 
 

5/18/2023 

Practicum Instructor for 
Hearing Technicians 
Course 

 

This training will provide supervising 
audiologists who will serve as VA practicum 
instructors for Certified Occupational Hearing 
Conservationists (COHC) with the tools to be 
successful as mentors and preceptors, in 

2 hours 1091208 
 

5/6/2023 
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order to 1) ensure quality, standardized 
training for VA Health Technicians pursuing 
their COHC from the Council for 
Accreditation in Occupational Hearing 
Conservation (CAOHC), and 2) facilitate the 
best use of both the audiologist's and health 
technician's time spent training for and 
completing the required audiometric 
monitoring and hearing protection devices 
CAOHC-mandated practice. 
 

Charge Nurse Simulation 
Game 
 

This serious educational game is designed to 
help new and future charge nurses 
understand and develop some of the skills 
needed for the position. The skills and 
abilities that are being developed through 
this game include effective communication, 
collaboration, team building, systems 
thinking, decision-making, creative problem 
solving, supervision, evaluation, support and 
mentoring. 
 

2 hours 
 

1071303 
 

4/20/2023 

COVID-19 PPE Donning 
and Doffing Simulation 

 

This interactive training experience will 
demonstrate the procedures for donning and 
doffing personal protection equipment 
(PPE) for all health care providers entering 
the room of a patient with known or 
suspected COVID-19 virus disease. You must 
log into TMS using Google Chrome web 
browser for this module to load properly. 
 

0.75 hour 
 

1090956 
 

4/15/2021 

Amputation February 
2020: Osseointegration 
Update From DOD and 
VA 

 

This training is hosted by the Amputation 
System of Care and the Extremity Trauma 
and the Amputation Center of Excellence. 
This webinar is designed to provide health 
care teams with an update from both DOD 
and VA on osseointegration and the use of 
osseointegrated, percutaneous implants for 
the direct skeletal attachment of prosthetic 
limbs. This course will touch on the historical 
development of osseointegration, as well as 
general indications/contraindications for 
osseointegration. Differences in implant 
designs, connector components and 
rehabilitation protocols will be highlighted. 
The current Food and Drug Administration 
classification status of various implants will 
be covered, in addition to recent VA and 
DOD research findings and ongoing research 
activities. 
 

1 hour 1090736 
 

4/8/2022 
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Transgender: Writing 
Support Letters for 
Transgender Veterans 
 

This session addresses writing support letters 
for transgender Veterans. 
 

0.25 hour 
 

1090826 
 

4/1/2023 

Transgender: Older 
Transgender and 
Gender Diverse 
Veteran Care 
 

This brief training is part of a series of 
programs on health care for transgender and 
gender diverse Veterans. This session focuses 
on older transgender and gender diverse 
Veteran care. 
 

0.25 hour 
 

1090827 
 

4/1/2023 

Transgender: 
Psychotherapy for 
Gender Dysphoria 
 

This brief training is part of a series of 
programs on health care for transgender and 
gender diverse Veterans. This session focuses 
on psychotherapy for gender dysphoria. 
 

0.25 hour 
 

1090829 
 

4/1/2023 

Transgender: Mental 
Health Evaluation for 
Gender Affirming 
Surgery 
 

This brief training is part of a series of 
programs on health care for transgender and 
gender diverse Veterans. This session focuses 
on diagnosing gender dysphoria 
 

0.25 hour 
 

1090830 
 

4/1/2023 

Veteran Affairs and 
Department of Defense 
Clinical Practice 
Guideline for Insomnia 

 

The purpose of this knowledge-based video 
program is to educate members of the health 
care team on key principles of the 2019 
VA/Department of Defense Chronic Insomnia 
Disorder and Obstructive Sleep Apnea clinical 
practice guideline. The knowledge-based 
video program that we develop will provide 
important information to members of the 
health care teams about managing patients 
with sleep disorders. Watching the video will 
assist them to deliver high-quality, evidence-
based care to all chronic insomnia disorder 
and obstructive sleep apnea patients. These 
disorders have an important impact on the 
well-being of Veterans and their families. 
This video will assist health care teams better 
understand how the guideline was 
developed, how to use it, and which 
interventions will provide the most benefit to 
their patients. 
 

1 hour 1090812 
 

3/23/2023 

Whole Health Coaching 
Theories 
 

This course will introduce whole health 
coaches to five foundational coaching 
theories. The speakers will discuss how 
coaches can draw from and apply these 
theories in coaching to support sustainable 
behavior change. 
 

1 hour 1090795 
 

1/24/2023 

Tinnitus Clinical 
Management - Module 1 
- Overview of Tinnitus 
and its Management 

This is Module 1 of a series of four online 
courses describing tinnitus clinical 
management. Module 1 is appropriate for all 
health care providers who are interested in 

1 hour 1090587 
 

9/16/2022 
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 learning about tinnitus and what can be done 
about it. 
 

Tinnitus Clinical 
Management - Module 2 
- Tinnitus Assessment 
and Basic Care 
 

This is Module 2 of a series of four online 
courses describing tinnitus clinical 
management. Module 2 describes the basic 
steps that audiologists take to provide 
tinnitus care, which is Progressive Tinnitus 
Management (PTM) Level 2. This module 
may be of interest to other health care 
providers who wish to know what is done by 
audiologists. 
 

1 hour 1090589 
 

10/28/2022 

Tinnitus Clinical 
Management – Module 3 
– Clinical Intervention for 
Tinnitus 
 

This is Module 3 of a series of four online 
courses describing tinnitus clinical 
management. Module 3 describes 
Progressive Tinnitus Management (PTM) 
Level 3 Skills Education that is provided for 
patients needing care beyond PTM Level 2 
(Audiologic Evaluation). Level 3 is conducted 
by both audiologists and behavioral health 
providers. This module may also be of 
interest to other health care providers who 
wish to learn about Level 3 Skills Education. 
 

1 hour 1090590 
 

10/28/2022 

Tinnitus Clinical 
Management – Module 4 
– Virtual Practicum for 
Tinnitus Management 

 

This is Module 4 of a series of four online 
courses describing tinnitus clinical 
management. Module 4 contains a series of 
videos depicting a patient going through the 
five stepped-care levels of Progressive 
Tinnitus Management (PTM). The clinical 
services are provided primarily by an 
audiologist and a psychologist. This 
entertaining module may also be of interest 
to other health care providers who wish to 
know how PTM services are provided 
through all of its five levels. 
 

1 hour 1090591 
 

10/28/2022 

Introduction to 
Complementary and 
Integrative Health (CIH) 
Approaches 
 

The purpose of this knowledge-based web 
course is to explore how complementary 
approaches may fit into clinical practice. In 
this course, participants can reflect on and 
learn how to converse with patients about 
complementary approaches by learning how 
to discuss what a complementary approach 
is and why it is important; learning how to 
incorporate different approaches into 
practice; and exploring how to guide patients 
on the use of complementary approaches. 
 

1 hour 
 

1069357 
 

2/22/2022 

Introduction to Whole 
Health Skill-Building 

This course introduces whole health coaches 
to the eight whole health skill-building 
classes that are available to teach at local 

1 hour 
 

1090206 
 

1/9/2023 
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Classes Module 2: 
Working Your Body 
 

VHA facilities. The program will model how 
to teach the area of working your body and it 
is the third course in a series covering each 
area of the circle of health. 
 

Problem Solving Training 
Video Series 
 

The purpose of this six-part, knowledge-
based lecture series is to provide an 
overview of problem-solving therapy (PST), 
and the brief psychoeducational intervention 
of PST, which is based on the tenants of PST 
and has been adapted for VA. This training 
can assist VA primary care and mental health 
providers when providing problem-solving 
interventions to Veterans.  
 

2.25 
hours 

1090177 
 

2/9/2023 

Complementary and 
Integrative Health - A 
Closer Look at List One 
Approaches 
 

This knowledge-based training is designed to 
introduce the eight list one approaches, 
which are now part of the Veteran benefits 
package. Each approach will be addressed 
individually, along with its history and impact 
to Veterans. Emphasis will be placed on 
describing what they are; reviewing the 
research to date; listing which conditions it 
will be best used for; and discussing any 
harms that might occur with its use. This 
course will provide discussion, exploration 
and offer resources to participants, including 
health care teams. 
 

1 hour 1089490 
 

2/2/2022 

Diabetes Nutrition 
Counseling 
 

This course presents novice level nutrition in 
diabetes information for staff new to the 
area of teaching patients with diabetes. 
Content reviews basic carbohydrate 
information in diabetes, components of a 
healthy diet and the basics of teaching a 
patient with diabetes how to read a food 
label. Other important issues such as portion 
control, meal planning and components of a 
healthy Mediterranean style diet approach 
are discussed. 

0.75 hour 
 

1087036 
 

6/27/2022 

Clinical Practice 
Guideline for The 
Management of Asthma 
 

The purpose of this knowledge-based video 
program is to educate members of the health 
care team on key principles of the 2019 
Veteran Affairs and Department of Defense 
Management of Asthma Clinical Practice 
Guideline. This training will provide 
important updated information to members 
of the health care teams about managing 
asthma patients. This video will assist health 
care teams to better understand how the 
guideline was developed, how to use it and 
which interventions will provide the most 
benefit to their patients.  

1 hour 1089379 
 

1/20/2023 
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Veterans Health 
Information Exchange 
Community Partner 
Education 
 

This recorded webinar will provide useful 
insights on VA’s overall health information 
exchange experience which will benefit other 
organizations who are working on their own 
exchange efforts. Additionally, it will provide 
specific examples and steps of how VA’s 
partners can support Veteran care by 
engaging with VA in health information 
exchange activities. 

1 hour 1088789 
 

12/23/2022 

Veterans Integration to 
Academic Leadership: 
Many Faces of Student 
Veterans 
 

This training will provide college and 
university staff the knowledge and skills 
needed to assist Veterans with transitional 
issues and needs for mental health 
assistance through the Veterans Integration 
to Academic Leadership, or VITAL, initiative. 

1 hour 1088530 
 

12/9/2022 

Delivery Order Training – 
Pharmacist 
 

This knowledge-based web course will 
provide procurement staff education, 
training and process information for 
pharmaceutical delivery order. This will 
include how the authority has been granted 
for pharmaceutical ordering officers to utilize 
the delivery order menu options for the 
purchase of contracted pharmaceutical 
items, such as the seasonal influenza vaccine.  

1 hour 1087954 
 

6/1/2022 

Meeting the Fiduciary 
Needs of Vulnerable At-
Risk Veterans 
 

The purpose of this web-based program is to 
strengthen the knowledge of the VA 
Fiduciary program and processes to enhance 
communication and collaboration between 
VHA social work and VBA Fiduciary Service. 
The improved access, communication and 
enhanced collaboration are expected to lead 
to elimination of delays in the fiduciary 
processes that create negative clinical 
outcomes for at-risk Veterans. 

1 hour 1087215 
 

8/29/2022 

Partnering With 
Communities for Safe 
Firearm Storage 
 

This recorded webinar will provide education 
to non-VA mental health providers 
participating in the Safe Firearm Storage 
program. Information will include available 
resources on military/Veteran culture, 
training opportunities and clinical resources. 

1 hour 1087336 
 

10/15/2021 

Using 2237 to Purchase 
Pharmaceuticals 
 

This training provides ongoing, on-demand 
training for current and future pharmacists 
and procurement staff on how to complete a 
2237 form of procurement to ensure that 
purchasing of pharmaceuticals is conducted 
legally, safely and judiciously. 

1 hour 
 

1086978 
 

8/21/2022 

Drug Enter/Edit: Special 
Cases 
 

This training will educate on creating local 
drug file entries for special cases and discuss 
how to enter an investigational drug, how to 
create a brand-specific entry and how to 
create a half tablet entry for the unit dose 
package. Lastly, it will cover how to have 
different dosages for inpatients and 

1 hour 1086071 
 

12/1/2021 
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outpatients, with warfarin as an example, 
and explain how to manipulate the drug file 
to provide options to assist in formulary 
management.  

Drug Enter/Edit: Editing 
Drug File Entries 
 

This course educates on how to make basic 
edits to current drug file entries including 
how to inactivate drugs and make drug 
accountability edits.  

1 hour 1086070 
 

4/1/2022 

Whole Health Coaching: 
Tracking Mechanisms 
 

This program will focus on stop codes, 
CHAR4 codes, and health factors associated 
with whole health coaching. It also focuses 
on the differences between count and non-
count clinics and how to apply to whole 
health coaching and what service lines 
coaches could be hired. 

1 hour 1085561 
 

7/3/2022 
 

Pharmacy Orderable 
Item 
 

This course will educate pharmacists on the 
proper maintenance in ensuring medications 
are ordered and delivered in a safe and 
efficient manner. This module discusses how 
to match a new drug or supply entry to a 
new orderable item, how to create a new 
orderable item and how to match a new 
drug/supply entry to an existing orderable 
item. This module also covers how to mark 
an orderable item as high risk/high alert and 
how to link an associated immunization. 

1 hour 1077641 
 

3/1/2021 

Entering a New Drug Into 
the Local Drug File 

Drug files are part of an extremely 
complicated database that interfaces with 
the Computerized Patient Record System or 
CPRS and are an integral part of medication 
orders and the management of medications 
and supplies within VA facilities. This module 
will give VA staff the tools to correctly enter 
a new drug into the database and to update 
those currently in the databases ensuring 
medication safety to Veteran patients. 

1 hour 1077623 
 

3/1/2021 

Marking a New Drug for 
Pharmacy Packages 

The drug files are part of an extremely 
complicated database. These files are an 
integral part of medication orders and the 
management of medications and supplies 
within the facility. This course will educate 
on the proper maintenance that is essential 
to ensure that medications are ordered and 
delivered in a safe and efficient manner. This 
module discusses what application packages 
are available, explains how to mark a 
drug/supply for each application package and 
explains the relationship between VistA drug 
enter/edit and the Computerized Patient 
Record System or CPRS. 

1 hour 1077642 
 

3/1/2021 

Computerized Patient 
Record System Tab by 
Tab: A Basic Orientation 

 This training covers the basic aspects of 
using the VA Computerized Patient Record 
System (CPRS). Learners will experience each 

6 hours 1078082 
 

5/15/2021 
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tab of the CPRS, basic operations and how 
they may customize settings to make more 
efficient use of the system. It will equip the 
new employee with the skills necessary to 
navigate the electronic health record and 
provide existing employees ongoing training 
and job aids they can use to build their CPRS 
skills while working in their professional 
capacity. The modules in this course may be 
completed in any order and may be 
completed at different times.  

Empowering Patients in 
Chronic Care: Behavioral 
Health Coaching for 
Diabetes Management 
 

This application-based training is to address a 
gap in targeted, patient-centered goal-
setting skills among diabetes care staff in 
VHA primary care. Upon completion, 
participants will use awareness of patients’ 
values and care priorities to personalize 
feedback, prepare self-management goals 
and action plans, and, ultimately, improve 
clinical and patient-centered outcomes. 
 

2.25 
hours 
 

1086711 
 

6/30/2022 

Applying Therapeutic 
Communication: 
Enhance Patient Care 
Through 
Engagement and Building 
Trust 
 

The purpose of this knowledge-based 
webinar is to initiate and/or improve 
therapeutic communication (verbal/non-
verbal) and engagement skills by health care 
staff to enhance Veteran trust, and develop 
therapeutic rapport, especially with those 
who may be experiencing suicidal ideation. 

1.5 hours 1080603 9/17/2021 

Rehabilitation Nursing: 
Therapeutic 
Communication Training 
and Crisis Intervention 

Rehabilitation nurses on polytrauma/spinal 
cord injury units (SCI) care for high suicide 
risk Servicemembers/Veterans. Nursing staff 
on polytrauma/SCI rehabilitation units are 
challenged to understand varied patient 
responses, and novice nurses may have little 
experience in caring for patients with these 
challenges. This webinar will work to close 
the knowledge gap that exists among 
rehabilitation nurses and provide strategies 
establishing a therapeutic alliance with this 
high-risk Veteran population. 

1 hour 1078740 
 

7/9/2021 

VA Telemental Health 
Innovations 2019: 
Enhancing Veteran 
Access to Care 
 

The purpose of this series is to further 
educate non-VA providers about VA’s 
policies, practices, expertise, standards and 
resources for treating Veterans. This 
particular session will discuss telemental 
health innovations.  

2 hours 
 

1084106 
 

4/22/2022 

VA/DOD Clinical Practice 
Guideline for Stroke 
Rehabilitation 
 

The purpose of this knowledge-based video 
program is to educate members of the health 
care team on key principles of the 2019 VA 
and DOD Stroke Rehabilitation Clinical 
Practice Guideline. This training program will 
provide important information that will assist 

1 hour 
 

1086777 
 

9/26/2022 
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the health care team to deliver high-quality, 
evidence-based stroke rehabilitation care. 

Two-Step Clean 
 

This task order will support the development 
of a frontline staff-based learning product as 
part of an integrated curriculum plan to 
address VHA Environmental Management 
Service's two-step cleaning process training 
requirements. This learning product will 
provide a readily accessible, cost-effective 
educational tool to reinforce the two-step 
cleaning process and provide personalized 
instruction through mentor feedback within 
the microsimulation.  

1 hour 1081269 
 

10/26/2021 

Clinical Practice 
Guideline: Pregnancy 
 

Delivering high-quality, evidence-based care 
is a priority for both VA and the Department 
of Defense. The purpose of this practiced-
based video program is to provide important 
information to members of the health care 
teams that will assist to improve the care 
that they deliver to pregnant women. There 
are many variables to consider when caring 
for a pregnant woman. This video will help 
the health care teams to better understand 
how the guideline was developed and which 
interventions are supported by evidence.  

1 hour 1081790 
 

11/5/2021 
 

Diabetes Medications 
and Complications 
 

This course provides a basic overview of 
common diabetes medications and 
complications for the novice learner. VA/DoD 
guidelines as well as other government site 
resources are provided to help educate 
patients about their diabetes. 

1 hour 1088759 
 

12/1/2022 

Shared Decision-Making: 
Diabetes Self-
Management Education 
and Support 
 

This training supports the Health and Human 
Services Directive that recommends the 
Office of Disease Promotion improve the 
coordination of Federal education on 
diabetes. It will provide learners with 
information regarding shared decision-
making concerning diabetes self-
management education and support. 

1 hour 1087037 
 

4/8/2022 

Diabetes Nutrition 
Counseling 
 

This training is on the Health and Human 
Services Directive that recommends the 
Office of Disease Promotion improve the 
coordination of Federal education on 
diabetes. It will discuss proven reference 
information that outlines the Commission’s 
recommendations on nutrition counseling 
skills that are needed when nurses and 
dietitians are working with patients with 
diabetes. 
 

0.75 hour 
 

1087036 
 

6/27/2022 
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Patient Safety in 
Diabetes for the 
Inpatient Nurse 
 

This training aims to improve risk 
assessment, prevention and critical thinking 
skills of licensed vocational nurses (LVNS), 
licensed practical nurses (LPNS) and 
registered nurses (RNS) to provide nursing 
strategies for optimal diabetes care for 
hospitalized patients to improve outcomes.  

2 hours 
 

1082155 
 

1/1/2022 

Emergency Medicine 
Chat: Alternative Pain 
Management 
 

This live, recorded webcast will address pain 
management and whole health approaches 
for treatment in the emergency department, 
as well as effective strategies to help 
Veterans achieve greater and longer lasting 
relief from pain using non-traditional medical 
approaches.  

1 hour 1086997 
 

8/13/2022 

EMchat: Treating 
Geriatric Patients in the 
Emergency Department 
 

Clinicians with various specialties in specialty 
care and primary care are placed in VHA 
Emergency Departments (ED) and expected 
to perform emergency medicine functions on 
a whim, without becoming acclimated to 
emergency medicine clinical policies, 
procedures and practices. Practicing 
emergency medicine without ED training 
increases liability of VHA ED and urgent care 
facilities. This training will focus on working 
with geriatric patients. 

1 hour 
 

1082934 
 

1/31/2022 

Basic Safe Patient 
Handling and Mobility 
Training for VA 
Employees 
 

 The purpose of this knowledge-based Safe 
Patient Handling and Mobility educational 
program of best practices is to support safety 
for all VA staff and patients, as well as 
increase improvement of patient-centered 
care. 

1 hour 1083300 
 

7/9/2021 

PsychArmor Institute 
Military Sexual Trauma 
Course 
 

This course provides information about 
military sexual trauma, (MST) which is sexual 
assault or sexual harassment during military 
service. After reviewing the course, learners 
will be able to define MST; describe the 
health and general impact of MST on 
Veterans' lives; screen Veterans for MST; and 
describe the MST-related services available 
from VA. 

1 hour 1084802 
 

5/31/2022 

Prevention of 
Amputations for 
Veterans Everywhere 
 

VA’s Prevention of Amputation in Veterans 
Everywhere (PAVE) program provides care 
and treatment to patients who are at risk of 
foot disorders that can lead to more serious 
conditions. This web-based course is 
designed to train clinicians to conduct basic 
foot screenings and to prevent lower 
extremity complications and amputation. 
Expiring soon! 

1 hour 1085184 
 

12/20/2020 

Interdisciplinary 
Approach to Optimize 
Resources in Assistive 
Technology 

To achieve Veteran access to assistive 
technologies (AT) and the associated 
outcomes, clinical staff need collaboration 
with the interdisciplinary team members, 

1 hour 1085194 
 

6/21/2021 
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 and must have the knowledge, skills and 
ability to optimize access and apply 
resources. This knowledge-based recording is 
aimed to fill the knowledge gap regarding AT 
application in rehabilitation among health 
care team members. 
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